
IA No Opened Incident Type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Closed
CIA2022-0012 8/10/2022 Internal Complaint Criminal It was alleged a Detention Officer has been falsely claiming overtime hours 

in the ADP system.
[No Allegation] Cleared By Arrest The employee was booked into MCSO Jail for violation of a Class-3 Felony. 4/3/2023

CIA2022-0022 11/21/2022 Internal Complaint Criminal It was alleged a Detention Officer is bringing contraband into the facility. [No Allegation] Cleared By Arrest The Detention Officer was found to be in possession of illegal drugs, with 
intent for transport and sale on MCSO property. The Detention Officer 
admitted that he intended to deliver the drugs to inmates in the facility for 
financial gain. The employee was booked into MSCO Jail for violation of 
three Class-2 Felonies. 

4/3/2023

IA2022-0203 5/16/2022 External Complaint It was alleged a Deputy conducted a traffic stop citing religious articles as a 
deciding factor. It was also alleged the Deputy did not advise the driver of 
his right to revoke consent to the vehicle search. Additionally, the Deputy 
did not take appropriate action under the MCSO Traffic Enforcement Policy 
while conducting the stop. Furthermore, the complainants alleged during 
the traffic stop, the Deputy continued to search their vehicle due to their 
race or ethnicity. It was also alleged a Sergeant failed to identify and 
correct the Deputy, approving the vehicle stop form.

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Conformance to Office Directives
GJ3 - Search and Seizure
CP8 - Preventing Racial and Other Biased Based profiling

Sustained

Sustained
Sustained
Sustained

Employee Suspended

Previously Resigned/Retired

Deputies are prohibited from selecting or rejecting particular policing 
tactics or strategies based on any degree of biased-based profiling; 
therefore, the Deputy violated policy. The investigation also determined 
the Deputy violated policy when he failed to inform the complaints of their 
right to revoke consent to the search or follow MCSO Traffic Enforcement 
Policy. It was found the Deputy also violated policy when he used 
discriminating factors to conduct the vehicle search. The Sergeant failed to 
make a reasonable decision when signing off on the Vehicle Stop Contact 
Form.

4/11/2023

IA2021-0169 4/5/2021 External Complaint The complainant alleged a Deputy did not conduct a thorough 
investigation. It was also alleged the Deputy made an unprofessional 
statement that frustrated the complainant. 

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Sustained
Exonerated

Coaching The Deputy's investigation was found inadequate; therefore, the evidence 
supported the allegation. However, statements made by the Deputy were 
proper and within policy. 

4/12/2023

IA2022-0593 11/23/2022 External Complaint Pinal County Sheriff's Office reported a Detention Officer misrepresented 
his position with MCSO and failed to disclose information on his 
background application for the purposes of deception. During the 
investigation, it was alleged that the Officer did not report secondary 
employment as required.

GC18 - Off-Duty Employment
CP5  - Truthfulness

Sustained
Not-Sustained

Previously Resigned/Retired The Officer failed to appear for his final interview with Pinal County and 
resigned from MCSO. Therefore, there is insufficient evidence to prove or 
disprove the allegation he misrepresented himself or deliberately did not 
disclose information. During the investigation, it was confirmed that the 
Officer had unreported secondary employment, violating policy. 

4/12/2023

IA2022-0610 11/30/2022 Internal Complaint An MCSO employee alleged a Detention Officer did not wear his duty belt 
and accessories while working at the ITR Facility. It was also alleged he 
failed to wear his duty belt while working his regularly assigned Genetec 
Officer shift.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

Sustained
Exonerated

Coaching The investigation determined the Officer violated policy when he failed to 
wear his required equipment while working overtime at ITR. However, the 
duty belt is not required for his regular shift. Therefore, the Officer's 
actions were within policy and procedure. 

4/12/2023

IA2021-0343 6/28/2021 Internal Complaint It was alleged a Detention Officer made a disparaging and stereotypical 
comment to a fellow Officer while at work. During the investigation, it was 
also alleged a Sergeant observed the behavior and failed to report the 
misconduct.

CP3 - Workplace Professionalism

CP3 - Workplace Professionalism

Sustained

Sustained

Written Reprimand

Previously Resigned/Retired

After conducting interviews with several witnesses and reviewing facility 
video footage, it was determined that the Officer's remarks to his co-
worker violated policy. The former Sergeant also violated policy when he 
failed to report a subordinate's misconduct.

4/13/2023

CIA2018-0004 2/5/2018 External Complaint Criminal The complainant alleged a Deputy mishandled evidence and possibly other 
county property.  Additionally, she alleged the Deputy committed domestic 
violence against her.

[No Allegation] Exceptionally Cleared MCSO property was found to be concealed by the Deputy. The case that 
the Deputy committed domestic violence was "refused" due to 
"inadequate evidence of corroboration," and therefore, Exceptionally 
Cleared. 

4/19/2023

IA2022-0424 9/7/2022 External Complaint The inmate complainant alleged a Detention Officer did not allow him to 
return his tablet. It was also alleged the Officer accessed pornographic 
content on a County computer while on duty. During the investigation, it 
was alleged the Officer accessed Social Media sites while on duty and was 
not truthful with PSB investigators during his interview.

GD23 - Employee Access to the Internet
CP5  - Truthfulness
CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Social Networking Sites

Sustained
Sustained
Unfounded
Sustained

Employee Terminated Video Evidence shows the allegation an Officer did not take steps to collect 
tablets was false and not supported by the facts. Documents obtained for 
the investigation and the Officer's admission that his internet usage was 
not within policy were supported by sufficient evidence to justify a 
reasonable conclusion of Office policy violation. Additionally, the 
investigation found the Officer was untruthful during his interview, 
violating policy.

4/20/2023

IA2022-0576 11/11/2022 External Complaint The complainant alleged a Deputy was discourteous to him during their 
interaction. It was also alleged the Deputy failed to conduct a proper 
investigation and did not provide Miranda Warnings to the complainant 
and his father.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

Unfounded
Unfounded
Exonerated
Exonerated

After reviewing all evidence and the Deputy's body-worn camera footage, 
the investigation found that the Deputy was professional with the 
complainant and completed a thorough investigation. Both allegations 
were found to be false or not supported by facts. It was also determined 
the Deputy was within Office Policy and procedure when he did not provide 
Miranda Warnings. The Deputy did not detain or forcibly move the 
complainant and his father; therefore, he was not required to do so. 

4/20/2023

IA2022-0104 3/16/2022 External Complaint The complainant alleged a Deputy was driving dangerously while engaged 
in emergency driving. During the investigation, it was alleged while the 
Deputy was involved in emergency driving, he failed to activate his body 
worn camera.

GJ35 - Body-Worn Cameras
CP4 - Emergency and Pursuit Driving

Sustained
Not-Sustained

Written Reprimand Due to no body worn camera footage and conflicting statements, there was 
insufficient evidence to prove or disprove the Deputy was driving 
dangerously. However, the Deputy violated policy when he failed to 
activate his body worn camera while engaged in emergency driving. 

4/21/2023

IA2022-0525 10/21/2022 External Complaint The complainant alleged a Deputy was unprofessional during their 
interaction. During the investigation, it was alleged the Deputy did not 
properly investigate a trespassing call for service, deactivated his body 
worn camera early, and did not promote Office policy and procedures with 
a Deputy in training.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
GJ35 - Body-Worn Cameras
CP2 - Code of Conduct - Failure to Meet Standards
GG1 - Peace Officer Training Administration

Unfounded
Sustained
Sustained
Sustained

Written Reprimand Body worn camera footage showed the Deputy maintained a professional 
demeanor with the complainant during the call for service. The allegation 
was false or not supported by the facts. However, there was a 
preponderance of evidence that the Deputy violated policy when he failed 
to take a report, deactivated his camera early, and did not follow Office 
procedures while training a new Deputy.  

4/21/2023
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IA2020-0364 7/16/2020 Internal Complaint It was alleged that a Deputy did not adhere to Office policy when searching 
a hotel room, and additional Deputies participated in the unlawful search. 
It was also alleged that Deputies questioned a suspect, violating her 
Miranda Rights. Additionally, it is alleged that a Deputy deactivated his 
body-worn camera during a call for service.

CP2 - Code of Conduct - Failure to Meet Standards
EA11 - Arrest procedures

CP2 - Code of Conduct - Failure to Meet Standards
GJ35 - Body-Worn Cameras

CP2 - Code of Conduct - Conformance to Office Directives
EA11 - Arrest procedures

CP2 - Code of Conduct - Failure to Meet Standards

Sustained
Sustained

Unfounded
Sustained

Sustained
Sustained

Unfounded

Written Reprimand
No Discipline

Previously Resigned/Retired

No Discipline

It was determined there was a preponderance of evidence that three 
Deputies failed to follow proper procedures when searching the hotel room 
and violated the subject's Miranda Rights. A Deputy also violated policy 
when he deactivated his body-worn camera while on scene. 

4/24/2023

IA2021-0288 6/2/2021 External Complaint The complainant alleged a Sworn Sergeant was speeding without lights or 
siren in an unmarked patrol vehicle.

GE4 - Use/Operation of Vehicles Sustained Written Reprimand The Sworn Sergeant was found to be speeding is an unmarked patrol 
vehicle.

4/24/2023

IA2021-0352 7/5/2021 External Complaint The complainant alleged a Deputy was using narcotic drugs not prescribed 
to him and purchased marijuana with a medical marijuana card. It was also 
alleged the Deputy had inappropriate relationships with females involved in 
investigations, possessed steroids, and cultivated marijuana. Additionally, it 
was alleged the Deputy threatened to retaliate against the complainant if 
they filed a complaint with the Sheriff's Office. It was alleged a second 
Deputy facilitated the trade of marijuana for prescription drugs.

CP2 - Code of Conduct - Conformance to Established Laws

CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Prohibited Employee Relationships with Victims, Witnesses, Informants, or Other Such Individuals
CP2 - Code of Conduct - Use of Medication or Drugs
CP2 - Code of Conduct - Conformance to Established Laws
CP11 - Anti-Retaliation
CP5  - Truthfulness
CP2 - Code of Conduct - Keeping Supervisors Informed
CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Conformance to Established Laws

Unfounded

Sustained
Not-Sustained
Sustained
Not-Sustained
Not-Sustained
Sustained
Sustained
Not-Sustained
Sustained

Employee Terminated

After conducting interviews and reviewing materials, including photographs 
and other documents, the investigation determined that the allegation the 
Deputy used narcotics not prescribed to him is supported by the 
preponderance of the evidence and justified a reasonable conclusion of 
policy violation. Due to no corroborating witnesses and conflicting 
statements,  there was insufficient evidence to prove or disprove the 
Deputy possessed steroids, cultivated marijuana, engaged in inappropriate 
relationships, or threatened the complainant. The Deputy violated policy 
when he admitted to purchasing marijuana using a medical marijuana card, 
made false statements during the investigation, and failed to keep 
supervisors informed. The investigation determined that the allegation a 
second Deputy traded marijuana for prescription drugs was false and not 
supported by the facts. 

4/24/2023

IA2021-0396 7/28/2021 External Complaint The complainant alleged a Deputy conducted a poor accident investigation 
with several errors.  It was also alleged the Deputy misplaced the 
complainant's driver's license, later recovered by hospital staff in the 
parking lot.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

Sustained
Not-Sustained

Previously Resigned/Retired It was determined the Deputy conducted a poor accident investigation but 
there was insufficient evidence to prove or disprove they misplaced the 
complainant's driver's license. 

4/24/2023

IA2021-0480 9/6/2021 Internal Complaint It was alleged a Deputy was involved in an injury vehicle collision after 
being struck from behind.

GE4 - Use/Operation of Vehicles Exonerated The Deputy was adhering to policy while responding to a call for service 
and it was determined they were not at fault for the vehicle collision. 

4/24/2023

IA2021-0576 11/8/2021 External Complaint The complainant alleged a Deputy targeted him while riding a bike on PIR 
property and was unprofessional when responding to his question.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Written Reprimand It was found the Deputy targeted the complainant and was unprofessional 
towards them while addressing their question. 

4/24/2023

IA2021-0633 12/6/2021 Internal Complaint It was alleged a Reserve Deputy received a criminal misdemeanor citation. CP2 - Code of Conduct - Conformance to Established Laws Sustained Employee Suspended It was found the Reserve Deputy failed to conform to established laws 
when he fired a weapon within 1/4 mile of an occupied structure while 
hunting. 

4/24/2023

IA2022-0505 10/13/2022 External Complaint The complainant alleged a Deputy failed to close her gate during a call for 
service.

CP2 - Code of Conduct - Failure to Meet Standards Sustained Coaching After reviewing the Deputy’s body worn camera footage, the allegation is 
supported by the preponderance of evidence and justifies a reasonable 
conclusion of a policy violation.

4/24/2023

IA2017-0822 11/8/2017 Internal Complaint Detention officers used force to control an inmate refusing to lock down 
causing injuries.

GJ-31 - Pepper Ball Launcher

CP2 - Code of Conduct - Failure to Meet Standards

Unfounded

Unfounded

Due to clear and convincing evidence discovered during the investigation, 
the allegation that the inmate was passive-resistant was not supported by 
the facts. Instead, the inmate's aggressive behavior justified the Use of 
Force. Therefore, the investigation determined that the Sergeant 
performed her duties within Office procedures finding the allegation false.

4/25/2023

IA2019-0031 1/28/2019 External Complaint The complainant alleged an employee at the bond window was rude and 
unprofessional.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The former employee did not participate in the investigation, and there 
was no video footage of the incident; therefore, there was insufficient 
evidence to prove or disprove the allegation. 

4/25/2023

IA2019-0301 6/17/2019 External Complaint The complainant alleged two Detention Officers sexually assaulted her. She 
also alleged another Officer had her drink water containing a drug causing 
her to black out.

GJ28 - Prison Rape Elimination Act (PREA)

GJ28 - Prison Rape Elimination Act (PREA)

CP2 - Code of Conduct - Treatment of Persons in Custody

Unfounded

Unfounded

Unfounded

Video evidence proves that at no point during the complainant's 
incarceration was she sexually assaulted. Additionally, a toxicology 
screening proved the water she received was not tampered with. 
Therefore, both allegations were false and not supported by the facts. 

4/25/2023

IA2020-0349 7/9/2020 Internal Complaint It was alleged a Detention Sergeant did not enter monthly supervisor notes 
as directed, even after being previously coached.

GH5 - Early Identification System Sustained Previously Terminated In July 2020, the Sergeant violated policy by only entering two of the eleven 
monthly supervisor notes he was required to make. 

4/25/2023

IA2021-0152 3/26/2021 External Complaint The complainant alleged a Deputy authored an inaccurate assault report. It 
was also alleged a Sworn Sergeant approved the incident report containing 
errors.

GF5 - Incident Report Guidelines

GF5 - Incident Report Guidelines

Sustained

Sustained

Coaching

Coaching

The investigation found the Deputy's Incident Report was inaccurate, and 
the Sergeant signed off on the erroneous report, violating policy. 

4/25/2023

IA2021-0373 7/15/2021 External Complaint The complainants alleged a Detention Officer disciplined an inmate 
because of his disability.

CP8 - Preventing Racial and Other Biased Based profiling Unfounded The disciplinary action reports authored by the Officer cite specific 
violations from the Inmate Rules and Regulations manual, violations which 
the inmate admitted to violating. Therefore, the allegation was false or not 
supported by the facts.

4/25/2023
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IA2022-0377 8/16/2022 Internal Complaint The complainant alleged a Detention Lieutenant was involved in a sexual 
relationship with a Detention Sergeant while on duty and/or on County 
property. It was also alleged another Detention Lieutenant was involved in 
a sexual relationship with a subordinate while on duty and/or on County 
property. During the investigation, it was alleged an employee failed to 
cooperate with an administrative investigation.

CP3 - Workplace Professionalism

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

GH2 - Internal Investigations

Unfounded

Unfounded

Unfounded

Not-Sustained

After conducting an investigation. The allegations of any sexual relationship 
were found to be false or not supported by fact. There was insufficient 
evidence to prove or disprove the employee failed to cooperate with an 
administrative investigation.

4/25/2023

IA2022-0430 9/8/2022 External Complaint The complainant alleged a Deputy was discourteous during their 
interaction.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded After reviewing the body worn camera footage, it was determined the 
Deputy was professional and courteous during his interaction with the 
complainant. Therefore, the allegation was false or not supported by fact.

4/25/2023

IA2022-0465 9/20/2022 Internal Complaint It was alleged a SILO Supervisor provided false information on his 
application to obtain his current position. During the investigation, it was 
also alleged the employee provided false information when questioned 
about his qualifications.

CP5  - Truthfulness
CP5  - Truthfulness

Sustained
Sustained

Employee Terminated The Supervisor admitted he falsified his application to meet the 
requirements of the posted position. The allegation he also provided false 
information to PSB investigators during his interview was supported by the 
preponderance of the evidence and justifies a reasonable conclusion of 
policy violation. 

4/25/2023

IA2022-0509 10/17/2022 External Complaint The complainant alleged a Deputy was discourteous during their 
interaction. It was also alleged that the Deputy parked his MCSO vehicle in 
a fire lane partially blocking a crosswalk. During the investigation, it was 
alleged the Deputy failed to activate his body worn camera.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
GJ35 - Body-Worn Cameras
GE5 - Parking

Unfounded
Sustained
Sustained

Coaching After conducting interviews, it was determined there was clear and 
convincing evidence that the allegation a Deputy was discourteous was 
false or not supported by fact. Additionally, the investigation found the 
Deputy violated policy when he parked in the fire lane and failed to 
activate his body worn camera.

4/25/2023

IA2022-0558 11/2/2022 External Complaint The complainant alleged a Detention Officer told an inmate she would 
make his life a "living hell." The inmate complainant also alleged the Officer 
threatened to write him up.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Not-Sustained
Not-Sustained

Due to conflicting statements, there was insufficient evidence to prove or 
disprove the Officer made the statements alleged by the complainants. 

4/25/2023

IA2022-0599 11/29/2022 Internal Complaint It was alleged a Detention Officer failed to follow an Office directive, calling 
out of work during a required time-off blackout period.

GB2 - Command Responsibility Sustained Written Reprimand The Officer admitted to violating policy when she failed to follow an Office 
directive. 

4/25/2023

IA2022-0607 11/30/2022 Internal Complaint It was alleged a Detention Officer left a transportation van unsecured. It 
was also alleged he left an Office-issued weapon in the unsecured vehicle.

GJ9 - Restraint and Transportation of Prisoners and Inmates
GE4 - Use/Operation of Vehicles

Sustained
Sustained

Written Reprimand The Officer admitted to leaving a transportation vehicle unsecured with a 
weapon inside, violating policy.

4/25/2023

IA2022-0674 12/26/2022 External Complaint The complainant alleged a Detention Officer kissed her while on-duty. CP2 - Code of Conduct - Employee Relationships with other Employees Sustained Written Reprimand The Officer admitted that his actions of kissing the complainant while on 
duty were not appropriate. 

4/25/2023

IA2022-0694 12/30/2022 External Complaint An unknown inmate complainant alleged a Detention Officer had 
inappropriate sexual conversations with her.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The former employee declined to participate in the investigation. 
Therefore, due to the lack of evidence and no specific information provided 
by the complainant, there was insufficient evidence to prove or disprove 
the allegation. 

4/25/2023

IA2023-0007 1/10/2023 Internal Complaint It was alleged an unknown Deputy left an opened beverage in an MCSO 
patrol vehicle that tested positive for alcohol.

CP2 - Code of Conduct - Alcohol Not-Sustained The liquid in the bottle could not be identified, nor whether the ingredients 
and time spent in the vehicle provided a false positive when tested. 
Therefore, there was insufficient evidence to prove or disprove that an 
employee had purchased or consumed alcohol. 

4/25/2023

IA2023-0050 1/30/2023 Internal Complaint It was alleged a Detention Officer was untruthful in a written report. CP5  - Truthfulness Sustained Employee Terminated The Officer admitted to violating policy when he documented a false 
statement in his report.

4/25/2023

IA2021-0490 9/10/2021 External Complaint The complainant alleged a Dispatcher refused to have a Deputy contact her 
regarding an incident.

CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained Due to the lack of evidence and not identifying the Unknown Emergency 
Dispatcher there was insufficient evidence to prove or disprove the 
allegation.

4/26/2023

IA2022-0216 5/24/2022 External Complaint The complainant alleged an Emergency Dispatcher refused to assist him 
and hung up on him during a call for service.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded
Exonerated

After a review of the communications call, it was determined there was 
clear and convincing evidence the allegation the Call Taker did not assist 
the complainant was false or not supported by the facts. It was also 
determined the allegation the Call Taken hung up on the complainant did 
occur, but her actions were within Office Policy, procedures, or training. 

4/26/2023

IA2022-0494 10/4/2022 Internal Complaint It was alleged that a Detention Officer was in a romantic relationship with 
a former inmate and failed to inform his supervisor of the relationship. 
During the investigation, it was also alleged he utilized the SHIELD database 
for personal matters. Additionally, it was alleged the Officer was not 
truthful with supervisors and withheld relevant information from PSB 
investigators.

CP2 - Code of Conduct - Associations and Fraternization with Inmates or Prisoners
CP2 - Code of Conduct - Keeping Supervisors Informed
CP2 - Code of Conduct - Unethical Conduct
GF1 - Criminal Justice Data Systems
CP5  - Truthfulness

Sustained
Sustained
Sustained
Sustained
Sustained

Previously Resigned/Retired The Detention Officer violated policy when he entered into a relationship 
with a former MCSO inmate, failed to report the relationship, used a 
database to access the inmate's booking history, and was not truthful or 
forthcoming with his supervisor or PSB investigators.

4/26/2023

IA2023-0010 1/12/2023 External Complaint The complainant alleged a Sworn Lieutenant failed to take action during a 
call for service due to cultural bias.

CP8 - Preventing Racial and Other Biased Based profiling Unfounded The body-worn camera footage proved clear and convincing evidence the 
Lieutenant did not make biased law enforcement decisions when 
responding to the complainant's concerns. 

4/26/2023

CI2021-0009 4/17/2021 Critical Incident A critical incident investigation was initiated to review the death of an 
inmate that occurred on 11/27/2020 at the Lower Buckeye Jail Facility. 
During the investigation, it was alleged an Officer failed to conduct a 
proper security walk.

CP2 - Code of Conduct - Failure to Meet Standards Sustained Previously Resigned/Retired The investigation found there was no employee involvement in the 
inmate's death, and the manner of death was deemed an accident. The 
Officer was found to have violated policy when he failed to look into a cell 
during his security walk. 

4/27/2023
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CIA2022-0013 8/15/2022 Internal Complaint Criminal It was alleged a Detention Officer intentionally damaged another person's 
vehicle.

[No Allegation] Exceptionally Cleared The Detention Officer admitted to intentionally damaging another victim's 
vehicle but the victim was unwilling to aid in prosecution. This case is 
Exceptionally Cleared. 

4/27/2023

IA2021-0389 7/22/2021 External Complaint The complainant alleged the Deputy was unprofessional during their 
contact.        

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Previously Resigned/Retired The Deputy was unprofessional during their contact with the complainant. 4/27/2023

IA2021-0582 11/10/2021 External Complaint The complainant alleged a Deputy was excessively speeding without lights 
or sirens on.

GE4 - Use/Operation of Vehicles Not-Sustained There was insufficient evidence to prove or disprove the Deputy was 
excessively speeding without lights or sirens on.

4/27/2023

IA2021-0591 11/16/2021 External Complaint The complainant alleged a Deputy was rude and berated her. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The allegation the Deputy was rude and berated the complainant during a 
call for service regarding child abuse was false and not supported by 
evidence. 

4/27/2023

IA2021-0636 12/7/2021 External Complaint The complainant alleged Deputies identified him as the caller for service 
when he wished to remain anonymous.

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

Unfounded

Unfounded

The allegation Deputies identified the complainant as the caller was false 
and not supported by the evidence. 

4/27/2023

IA2022-0226 5/25/2022 Internal Complaint It was alleged a Detention Officer failed to follow proper inmate release 
procedures. It was also alleged four additional Officers did not complete an 
ID Headcount.

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

Not-Sustained

Sustained

Not-Sustained

Not-Sustained

Not-Sustained

Previously Resigned/Retired

The Officer acknowledged that it was his responsibility to notify a Sergeant 
there were release files requiring verification and failed to do so, a violation 
of policy. Due to no audio on facility video footage, there is insufficient 
evidence to prove or disprove the additional four Officers asked the proper 
questions of an inmate during the headcount. 

4/27/2023

IA2022-0533 10/26/2022 Internal Complaint It was alleged a Detention Officer used unreasonable excessive force on an 
inmate.

CP1-Use of Force Unfounded The allegation the Detention Officer used unreasonable excessive force on 
an inmate was false and not supported by fact. 

4/27/2023

IA2022-0608 11/30/2022 External Complaint The complainant alleged a Deputy and a Deputy Service Aide were rude 
during a vehicle collision investigation.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded

Unfounded

The allegation the Deputy and Deputy Service Aide were rude during a 
vehicle collision investigation was false and not supported by fact. The 
allegation the Deputy wrote an inaccurate incident report was false and 
not supported by fact. 

4/27/2023

IA2022-0658 12/19/2022 External Complaint The complainant alleged that a Deputy failed to provide an affidavit after 
serving legal documents.

CP2 - Code of Conduct - Failure to Meet Standards Unfounded The allegation that a Deputy failed to provide a proof of service affidavit 
was false and not supported by fact.

4/27/2023

IA2023-0003 1/9/2023 Internal Complaint It was alleged a Detention Officer used excessive force toward an inmate. CP1-Use of Force Unfounded The allegation the Detention Officer used excessive force towards an 
inmate was false and not supported by evidence.

4/27/2023

IA2023-0098 2/16/2023 Internal Complaint It was alleged that a Detention Sergeant failed to meet the standards 
established for his rank.

CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained There was insufficient evidence to prove or disprove the Sergeant did not 
conform to work standards established by his rank. 

4/27/2023

IA2017-0659 9/18/2017 External Complaint An inmate alleged a Detention Officer used excessive force causing injuries. CP1-Use of Force Unfounded The investigation determined the level of force used was appropriate to the 
level of resistance displayed by the inmate complainant. 

4/28/2023

IA2018-0136 3/1/2018 Internal Complaint A Detention Officer alleged a Detention Sergeant made disparaging 
comments about women Officers. The Officer also alleged the Sergeant and 
a Detention Captain retaliated against her. It was also alleged a Lieutenant 
failed to act when informed of potential misconduct.

CP3 - Workplace Professionalism
CP3 - Workplace Professionalism
CP11 - Anti-Retaliation

CP2 - Code of Conduct - Failure to Meet Standards

CP11 - Anti-Retaliation

Not-Sustained
Not-Sustained
Unfounded

Unfounded

Unfounded

The investigation determined there was insufficient evidence to prove or 
disprove the allegation a Sergeant made remarks about female Officers. 
The allegations the Sergeant and Captain retaliated against the 
complainant were false or not supported by the facts. Furthermore, the 
allegation a Lieutenant failed to act was found to be false or not supported 
by fact. 

4/28/2023

IA2019-0619 12/19/2019 External Complaint The complainant alleged a Detention Lieutenant performed a background 
check on the complainant's boyfriend.

GF1 - Criminal Justice Data Systems Unfounded The allegation was found to be false and not supported by fact. 4/28/2023

IA2020-0429 8/18/2020 Internal Complaint It was alleged a Detention Officer utilized his cellular telephone while 
transporting inmates in a county vehicle.

GE4 - Use/Operation of Vehicles Not-Sustained Due to conflicting statements, there was insufficient evidence to prove or 
disprove the allegation. 

4/28/2023

IA2020-0498 9/17/2020 External Complaint The complainant alleged a Detention Officer "placed hands on" her inmate 
son without cause. It was also alleged her son was retaliated against 
because he complained.

CP1-Use of Force

CP11 - Anti-Retaliation

Unfounded

Unfounded

All allegations were found to be false or not supported by the facts. 4/28/2023

IA2021-0121 3/3/2021 External Complaint The inmate complainant alleged that a "special group" of inmates who 
received additional privileges did not include minorities.

CP8 - Preventing Racial and Other Biased Based profiling Unfounded The investigation determined the demographics of the Incentive Group 
were representative of the greater inmate population. Therefore, the 
allegation was false or not supported by the facts. 

4/28/2023

IA2021-0203 4/21/2021 External Complaint The complainant alleged the Dispatcher was rude, condescending, and 
hung up on her.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded After a review of the communications call, the allegation was false or not 
supported by the facts. 

4/28/2023

IA2021-0339 6/24/2021 External Complaint The complainant alleged a Deputy in a fully marked patrol vehicle almost 
ran him over in a cross-walk.

GE4 - Use/Operation of Vehicles Not-Sustained There was insufficient evidence to prove or disprove the Deputy almost ran 
over the complainant in a fully-marked patrol vehicle. 

4/28/2023

IA2021-0445 8/20/2021 External Complaint The complainant alleged a Deputy Service Aide failed to properly document 
a crime leading his supervisors, Sworn Sergeants, to not route the report 
for further investigation.

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

Unfounded

Unfounded

Unfounded

The allegation the Deputy Service  Aide failed to properly document a crime 
leading his supervisors, Sworn Sergeants, to not route the report for further 
investigation was false and not supported by evidence. 

4/28/2023
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IA2021-0657 12/17/2021 External Complaint The complainant alleged a Deputy in a fully marked patrol vehicle was 
driving erratically on the highway.

GE4 - Use/Operation of Vehicles Not-Sustained There was insufficient evidence to prove or disprove the Deputy was 
driving erratically on the highway in a fully marked patrol vehicle.

4/28/2023

IA2022-0086 3/3/2022 External Complaint The complainant alleged a Detention Officer used aggressive force and 
inappropriate language toward an inmate. It was also alleged a second 
Officer failed to complete his job correctly.

CP2 - Code of Conduct - Failure to Meet Standards

CP1-Use of Force
CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Sustained

Sustained
Not-Sustained
Sustained

Written Reprimand

Employee Suspended

After a review of facility video footage and conducting witness interviews, 
the allegation a Detention Officer used aggressive force and inappropriate 
language was supported by sufficient evidence to justify a reasonable 
conclusion of policy violations. Additionally, the second Officer admitted he 
failed to complete his task properly. 

4/28/2023

IA2022-0496 10/6/2022 External Complaint The complainant alleged a Deputy failed to conduct an appropriate 
investigation into a hit-and-run accident. During the investigation, it was 
alleged Deputies failed to activate their body worn cameras and upload 
digital photos.

CP2 - Code of Conduct - Failure to Meet Standards
GJ35 - Body-Worn Cameras

GJ35 - Body-Worn Cameras
GE3 - Property Management

Sustained
Sustained

Sustained
Sustained

Written Reprimand

Written Reprimand

After reviewing documents and conducting interviews, the investigation 
determined that the allegation a Deputy failed to conduct an appropriate 
investigation was supported by the preponderance of evidence and justifies 
a reasonable conclusion of a policy violation. Furthermore, the Deputies 
admitted to not activating their body worn cameras, violating policy. The 
investigation also found that the second Deputy violated policy when he 
did not upload digital photos.

4/28/2023

IA2022-0568 11/8/2022 External Complaint The complainant alleged that on 11/07/2022, a Detention Officer was 
unprofessional toward Correctional Health Services staff.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Coaching The allegation was supported by the preponderance of the evidence, 
including the employee's admission of being dismissive and rude toward 
CHS staff, and justifies a reasonable conclusion of a policy violation.

4/28/2023

IA2022-0603 11/29/2022 External Complaint The complainants alleged Deputies conducted an inappropriate search 
when they performed a pat-down under clothing without wearing gloves. 
One of the complainants also alleged that a Deputy violated her rights by 
conducting a traffic stop and arresting her without probable cause.

GJ3 - Search and Seizure

GJ3 - Search and Seizure
EA11 - Arrest procedures
EB1 - Traffic Enforcement

Unfounded

Unfounded
Unfounded
Unfounded

After a review of the body-worn camera footage, there is clear and 
convincing evidence the pat-down was performed with gloves and was 
never performed underneath the complainant's clothing. Additionally, the 
investigation determined the complainant was driving a vehicle without a 
license plate, refused to cooperate and provide her ID, and was driving on a 
suspended license. Therefore, all allegations against the Deputies were 
found to be false or not supported by the facts. 

4/28/2023

IA2022-0639 12/13/2022 External Complaint The complainant alleged a Deputy failed to take action on a noise 
complaint during a call for service.

CP2 - Code of Conduct - Failure to Meet Standards Exonerated Based on the evidence, the Deputy's actions were justified and within 
MCSO policy. 

4/28/2023

IA2022-0667 12/26/2022 External Complaint Peoria PD reported a Detention Officer was cited and released for driving 
under the influence.

CP2 - Code of Conduct - Conformance to Established Laws Sustained Employee Terminated The Officer failed to conform to established laws when he was driving 
under the influence of alcohol. 

4/28/2023

IA2022-0695 12/30/2022 External Complaint The inmate complainant alleged a Detention Officer made inappropriate 
comments.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or 
disprove the allegation. 

4/28/2023

IA2023-0013 1/12/2023 External Complaint The complainant alleged a Deputy failed to follow-up after a call for service 
and wrote an inaccurate incident report.

CP2 - Code of Conduct - Failure to Meet Standards
GF5 - Incident Report Guidelines

Exonerated
Unfounded

The Deputy had a plan to follow up on the call for service and due to 
approval measures for further action had not contacted the compliant at 
the time of the allegation, which was within policy. 

4/28/2023

IA2023-0066 2/1/2023 Internal Complaint It was alleged a Detention Officer slept multiple times while on duty. It was 
also another Officer was aware of the misconduct and failed to notify a 
supervisor.

CP2 - Code of Conduct - Sleeping On-Duty

CP2 - Code of Conduct - Individual Responsibility

Sustained

Sustained

Previously Terminated

Written Reprimand

The investigation determined that the allegations an Officer slept on duty 
and another Officer failed to report the misconduct was supported by the 
preponderance of the evidence, including the employees' admissions, and 
justified a reasonable conclusion of a policy violation. 

4/28/2023

IA2023-0135 3/13/2023 External Complaint It was alleged a Detention Officer tackled an inmate which caused a head 
injury.

CP1-Use of Force Unfounded Video footage proves the allegation was false and not supported by fact. 4/28/2023
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