
IA No Open date Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Closed
IA2023-0454 08/21/2023 Internal Complaint It was alleged an Inmate Release Lead has a pattern of being tardy. CP2 - Code of Conduct - Punctuality Sustained Written Reprimand The investigation determined the preponderance of the evidence supported the allegations 

and justified a reasonable conclusion of policy violation.
01/03/2024

CIA2023-0020 12/04/2023 Internal Complaint Criminal It was alleged a Deputy violated the ACJIS statute by providing the subject a copy of his warrant. Exceptionally Cleared The case was submitted to MCAO which made the decision to decline prosecution due to no 
reasonable likelihood of conviction. Case cleared Exceptionally.

01/09/2024

IA2017-0291 04/27/2017 External Complaint The complainant alleged that a Deputy did not cite the person responsible for a traffic accident 
because he was a posse member.

CP2 - Code of Conduct - Failure to Meet Standards Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file.

01/09/2024

IA2017-0413 06/18/2017 External Complaint The complainant alleged that a Deputy was rude to him when the complainant asked to pass through a 
road block.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file.

01/09/2024

IA2017-0758 10/16/2017 External Complaint The complainant alleged a deputy was unprofessional and put wrong information in a report. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Failure to Meet Standards

Administrative Closure
Administrative Closure

Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file.

01/09/2024

IA2017-0845 11/21/2017 Internal Complaint It was alleged a Records Specialist was untruthful to fellow coworkers when venting about leave that 
was not approved.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file.

01/09/2024

IA2017-0879 12/06/2017 Internal Complaint It is alleged a deputy did not complete numerous detective supplements over an extended period of 
time.

CP2 - Code of Conduct - Failure to Meet Standards Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file.

01/09/2024

IA2017-0905 12/18/2017 Internal Complaint It was alleged a deputy sent a text message using inappropriate language to describe a supervisor. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file.

01/09/2024

IA2018-0001 01/02/2018 Internal Complaint It is alleged a Deputy was unprofessional in front of fellow employees, another agency, and a member 
of the public.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file.

01/09/2024

IA2017-0285 04/26/2017 Internal Complaint It is alleged that a Deputy had contact with a driver of a vehicle regarding the driver's traffic violation 
and did not document the contact nor activated his body worn camera.

CP2 - Code of Conduct - Failure to Meet Standards
GJ35 - Body-Worn Cameras

Administrative Closure
Administrative Closure

Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file.

01/11/2024

IA2020-0269 06/05/2020 External Complaint The complainant alleged a SIMS employee was rude and disrespectful when he aggressively yelled at 
him.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file.

01/11/2024

IA2021-0137 03/17/2021 External Complaint The complainant alleged that while posting a bond the SIMS Clerk was rude. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file.

01/11/2024

IA2020-0049 01/30/2020 Internal Complaint It was alleged a Detention Officer failed to conduct a security walk and document other walks properly 
in the electronic logbook.

DB2 - Operations Journal & Logbooks
DH6 - Inmate Supervision, Security Walks and Headcounts

Sustained
Sustained

Written Reprimand By the preponderance of the evidence, the investigation determined that the alleged 
misconduct did occur and justified a reasonable conclusion of policy violations.

01/12/2024

IA2022-0187 05/09/2022 Internal Complaint It was alleged that while in a Transportation Van, a Detention Officer inappropriately sexually harassed 
a fellow Officer by pinching his chest and touching his arm. The employee complainant alleged the 
Officer brushed his hand over his buttocks and squeezed his inner thigh. Additionally, it was stated the 
Officer touched his genitals over his clothing and rubbed his knee and hip.

CP3 - Workplace Professionalism
CP2 - Code of Conduct - Conformance to Established Laws
CP3 - Workplace Professionalism
CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Conformance to Established Laws

Sustained
Sustained
Sustained
Sustained
Not-Sustained
Not-Sustained
Sustained

Previously Resigned/Retired The investigation determined the allegations the Officer sexually harassed another officer 
while in a Transportation Van were supported by the preponderance of the evidence and 
justified a reasonable conclusion of a policy violation. The Officer admitted to touching his 
co-worker on the buttocks without permission. However, due to a lack of witnesses and 
conflicting statements, there was insufficient evidence to prove or disprove the Officer 
touched the complainant's genitals or rubbed his knee and hip.

01/12/2024

IA2017-0502 07/23/2017 Internal Complaint It is alleged that a Deputy Sheriff repeatedly filled out post traffic stop ethnicity of individuals 
contacted as unknown incorrectly.

CP2 - Code of Conduct - Failure to Meet Standards Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file.

01/16/2024

IA2017-0571 08/15/2017 Internal Complaint It was alleged that a Detective exhibited a pattern of unprofessional and discourteous behavior with 
other MCSO personnel. It was further alleged that the Detective moved evidence at a crime scene 
before it was recorded or photographed.

CP2 - Code of Conduct - Employee Relationships with other Employees
GJ5 - Crime Scene Management

Sustained
Sustained

Previously Resigned/Retired After reviewing documents and conducting interviews, the preponderance of the evidence 
supports the allegations the Detective was rude and moved items of evidence at a scene.

01/16/2024

IA2017-0703 10/02/2017 External Complaint The complainant alleged a Deputy posted unauthorized photos of her on a social media page. It was 
also alleged the Deputy was unprofessional when confronted about the postings.

CP2 - Code of Conduct - Social Networking Sites
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Sustained
Sustained

Previously Resigned/Retired After conducting interviews and reviewing social media posts, it was determined the former 
Deputy violated policy when he posted unauthorized photos of another person and 
conducted himself in a manner that reflected poorly on the Office.

01/16/2024

IA2017-0727 10/05/2017 Internal Complaint It is alleged that a Sergeant made unprofessional comments about coworkers. CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained Due to the lack of corroborating statements, there was insufficient evidence to prove or 
disprove the allegation.

01/16/2024

IA2017-0746 10/11/2017 Internal Complaint It is alleged there are several issues with a deputy being able to do his job reference taking reports/calls 
for service.

CP2 - Code of Conduct - Failure to Meet Standards Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file.

01/16/2024

IA2019-0066 02/14/2019 Internal Complaint It is alleged a Detention Officer disclosed his use of a prohibited substance. CP2 - Code of Conduct - Use of Medication or Drugs Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the 
Officer purchased and used a product containing a prohibited ingredient.

01/16/2024

IA2019-0327 06/28/2019 Internal Complaint It was alleged a clerical error made by a SIMS Clerk caused a delay of two days in releasing an inmate. CP2 - Code of Conduct - Failure to Meet Standards Sustained Coaching Upon review, it was determined the employee violated policy by not following procedures. 01/16/2024

IA2019-0465 09/10/2019 External Complaint The Complainant alleged Detention Officers slammed him on to the floor of a transportation vehicle. CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained There is insufficient evidence to prove or disprove the allegation. 01/16/2024

IA2020-0521 09/28/2020 External Complaint The complainant alleged a Detention Officer was rude and condescending toward inmates. It is also 
alleged the Officer refused to distribute tablets, toilet paper and cleaning supplies.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Failure to Meet Standards

Not-Sustained
Unfounded

The investigation determined there was insufficient evidence to prove or disprove the 
Detention Officer was unprofessional. However, documentation shows items were 
distributed on the alleged date; therefore, the allegation is not supported by fact. 

01/16/2024
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01/01/2024 - 01/31/2024

IA2020-0625 11/11/2020 External Complaint The complainants alleged a Detention Officer used excessive force on an inmate who was restrained. CP1-Use of Force Unfounded The allegation was not supported by fact. 01/16/2024

IA2021-0178 04/08/2021 External Complaint The complainant alleged a Detention Officer used excessive force. CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Failure to Meet Standards

Unfounded
Sustained

Previously Terminated The misconduct alleged did not rise to the level of assault established by ARS; therefore, the 
Detention Officer did not fail to conform to established laws. However, it was found the 
Officer failed to make a reasonable decision during the interaction by causing the situation 
to escalate. 

01/16/2024

IA2021-0458 08/26/2021 Internal Complaint It is alleged a Detention Officer failed to properly wear a facial covering as directed, conducted 
improper security walks, and possessed his personal cell phone in a secured area. It was also alleged 
the Officer utilized an inmate restroom and removed his work uniform while in the presence of 
inmates.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Prohibited Items Entering Secured Jail Facilities
GB2 - Command Responsibility
CP2 - Code of Conduct - Failure to Meet Standards

Sustained
Sustained
Sustained
Sustained
Sustained

Previously Resigned/Retired Video footage confirmed the allegations and supported the conclusion the Officer violated 
multiple Office Policies. 

01/16/2024

IA2021-0644 12/13/2021 External Complaint The complainant alleged a Deputy was rude and did not investigate the call for service properly. 
Furthermore, it was internally alleged a Sergeant failed to identify allegations of misconduct during the 
intake process.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Failure to Meet Standards

GH2 - Internal Investigations

Sustained
Sustained

Sustained

Written Reprimand

Written Reprimand

The investigation determined the preponderance of the evidence justified a reasonable 
conclusion of policy violations regarding the actions of the Sergeant and Deputy.

01/16/2024

IA2023-0031 01/20/2023 External Complaint Phoenix PD alleged Deputies failed to complete their jobs properly while working in an off-duty 
capacity. It was internally alleged the first Deputy was not logged in to work the off-duty job and the 
second Deputy failed to activate his body-worn camera while taking law enforcement action.

EA18 - Law Enforcement Extra Duty and Off-Duty Employment
CP2 - Code of Conduct - Failure to Meet Standards

GJ35 - Body-Worn Cameras
CP2 - Code of Conduct - Failure to Meet Standards

Sustained
Sustained

Sustained
Sustained

Written Reprimand

Written Reprimand

Evidence supported the allegations made and  justified a reasonable conclusion of policy 
violations.

01/16/2024

IA2023-0390 07/24/2023 External Complaint The inmate complainant alleged a Detention Officer used profanity toward inmates and kicked a meal 
tray.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Failure to Meet Standards

Sustained
Sustained

Employee Suspended
Employee Suspended

The Officer admitted he was frustrated and started yelling profanities and kicked a food 
tray.

01/16/2024

IA2017-0730 10/09/2017 External Complaint It is alleged a Deputy failed to take appropriate action during a call for service. CP2 - Code of Conduct - Failure to Meet Standards Exonerated The investigation determined the actions of the employee were found to be within Office 
Policy and Procedures. 

01/17/2024

IA2019-0170 04/15/2019 External Complaint The complainant alleged a Detention Officer made inappropriate comments towards him. During the 
investigation it was alleged the Officer failed to take appropriate action when the inmate expressed 
safety concerns.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Failure to Meet Standards

Sustained
Sustained

Previously Resigned/Retired The preponderance of the evidence supports the allegation a Detention Officer made an 
inappropriate comment towards an inmate. Through the Officer's own admission it was 
found he failed to take appropriate action when an inmate communicated concerns 
regarding his safety.

01/17/2024

IA2019-0434 08/26/2019 Internal Complaint The complainant alleged the Food Services Assistant Manager was unprofessional towards him. It is 
also alleged he undermines the authority of supervisors in the division.

CP2 - Code of Conduct - Employee Relationships with other Employees
CP2 - Code of Conduct - Employee Relationships with other Employees

Unfounded
Not-Sustained

The investigation determined there was insufficient evidence to prove or disprove the 
Assistant Manager was unprofessional. The statements made in the briefing were to support 
an open-door policy for all employees with command staff and did not undermine any 
supervisory authority.

01/17/2024

IA2020-0061 02/04/2020 External Complaint The complainant alleged a Dispatcher was rude and hung up on him. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded After a review of the audio call, it was determined the allegation was not supported by fact. 01/17/2024

IA2020-0434 08/19/2020 External Complaint It was alleged a Detention Officer received a criminal citation for committing excessive speed. It was 
also alleged the Officer failed to keep her supervisors informed of previous law enforcement contact.

CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Keeping Supervisors Informed

Sustained
Not-Sustained

Previously Resigned/Retired It was found the Officer failed to conform to established laws when she committed 
excessive speed. Furthermore, there was insufficient evidence to prove or disprove the 
allegation that the Officer failed to keep her supervisors informed. 

01/17/2024

IA2021-0280 06/01/2021 External Complaint The complainant alleged a Deputy made a traffic stop on him because he is "a person of color". CP8 - Preventing Racial and Other Biased Based profiling Unfounded The investigation found the allegation was not supported by facts. 01/17/2024

IA2021-0391 07/26/2021 External Complaint The complainant alleged a Detention Officer sent explicit sexual photos to a minor via social media. CP2 - Code of Conduct - Conformance to Established Laws Unfounded The investigation determined the social media account does not belong to the MCSO 
employee, and the suspect is out of MCSO jurisdiction. The case information was forwarded 
to another agency for further investigation.

01/17/2024

IA2021-0602 11/22/2021 External Complaint The complainant alleged a Deputy conducted a traffic stop with no probable cause. EB1 - Traffic Enforcement Unfounded The investigation determined the Fort McDowell Police Department conducted the traffic 
stop; therefore, the allegation an MCSO Deputy conducted the stop with no probable cause 
was not supported by fact.

01/17/2024

IA2023-0187 04/06/2023 External Complaint The complainant alleged that unknown Detention Officers are allowing inmates to have cell phones. It 
is also alleged the Officers are not distributing tablets properly, allowing inmates to serve meals 
unsupervised, and refusing to exchange meals when requested.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards
DG7 - Inmate Meal Distribution and Modified Diets
DK4 - Inmate Computerized Devices

Unfounded
Not-Sustained
Not-Sustained
Not-Sustained

Due to the lack of specificity, there was insufficient evidence to prove or disprove the 
allegations Detention Officers failed to distribute tablets, exchange food when requested 
and allow unsupervised inmates to distribute food. The allegation Officers allowed inmates 
to have cellphones was not supported by fact.

01/17/2024

IA2023-0425 08/08/2023 External Complaint The complainant alleged a Detention Officer used profanity toward an inmate. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Coaching The investigation determined that the allegations are supported by the preponderance of 
the evidence, including the employee's admission, and justify a reasonable conclusion of 
policy violation.

01/17/2024

CI2022-0022 07/06/2022 Critical Incident A critical incident investigation was initiated to review the death of an inmate that occurred on 
7/6/2022, following his medical emergency at Banner University Medical Center on 7/06/2022.

Exonerated The investigation found there was no employee involvement in the inmate's death, and the 
manner of death was deemed an overdose.

01/18/2024

IA2020-0357 07/14/2020 Internal Complaint The employee complainant alleged a Detention Captain failed to enforce office directives requiring 
face coverings at staff briefings.  They also alleged the captain has an unprofessional demeanor toward 
employees and shows preferential treatment with select Officers.

CP2 - Code of Conduct - Conformance to Office Directives
CP3 - Workplace Professionalism
CP11 - Anti-Retaliation
GC1 - Leave and Absences
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Not-Sustained
Not-Sustained
Unfounded
Unfounded
Not-Sustained

Due to a lack of specificity and corroborating statements, the investigation found there is 
insufficient evidence to prove or disprove a Detention Captain failed to enforce written 
directives and was not courteous by belittling staff. The Captain transferred employees to 
other divisions based on their tenure at their current assignment using a list established by 
the previous command, it was also determined there were no supervisor notes for any listed 
employees regarding absences.

01/18/2024
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01/01/2024 - 01/31/2024

IA2023-0566 10/11/2023 Internal Complaint It was alleged a Food Production Worker failed to follow a direct order. CP2 - Code of Conduct - Insubordination Unfounded The allegation was not supported by fact. 01/18/2024

IA2023-0477 08/29/2023 Internal Complaint It was alleged a Detention Officer failed to follow office directives causing an inmate to miss a legal 
visit.

CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand The investigation determined the Officer failed to complete his job assignment correctly. 01/19/2024

IA2018-0171 03/19/2018 Internal Complaint It was alleged an inmate was erroneously released due to the actions of several SIMS clerks. CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

Administrative Closure

Administrative Closure

Sustained

Previously Resigned/Retired

Previously Resigned/Retired

Coaching

Upon review, it was determined one employee violated policy by not following procedures. 
MCSO no longer employs the other two, the matter was documented in their files.

01/22/2024

IA2017-0451 06/29/2017 External Complaint The complainant alleged that a fugitive apprehension team, which included FBI agents and a Deputy, 
detained her and entered her residence without permission. Additionally, she alleged that Deputies are 
harassing her by following her and knocking on her door.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, therefore the matter was documented in 
their file.

01/23/2024

IA2017-0788 10/26/2017 Internal Complaint An employee reported she did not like how she was being treated. CP2 - Code of Conduct - Employee Relationships with other Employees Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, therefore the matter was documented in 
their file.

01/23/2024

IA2023-0407 07/28/2023 External Complaint The complainant alleged a Deputy was speeding. GE4 - Use/Operation of Vehicles Not-Sustained There was insufficient evidence to prove or disprove the allegation. 01/23/2024

CI2022-0010 05/03/2022 Critical Incident A critical incident investigation was initiated to review the death of an inmate that occurred on May 3, 
2022 at the Lower Buckeye Jail Facility.

Exonerated The investigation found there was no employee involvement in the inmate's death, and the 
manner of death was deemed a suicide.

01/25/2024

CI2022-0012 05/09/2022 Critical Incident A critical incident investigation was initiated to review the death of an inmate that occurred on 
5/08/2022, following his medical emergency at Towers Jail on 5/06/2022.

Exonerated The investigation found there was no employee involvement in the inmate's death, and the 
manner of death was deemed natural causes.

01/25/2024

IA2022-0004 01/04/2022 External Complaint The complainant alleged a Deputy sent her a threatening email stating he was going to send his 
girlfriend to assault her.

CP2 - Code of Conduct - Conformance to Established Laws Not-Sustained Due to a lack of corroborating evidence, there is insufficient evidence to prove or disprove 
the allegation.

01/25/2024

IA2022-0169 04/26/2022 External Complaint The complainant alleged a Deputy failed to issue him a criminal citation in person, which resulted in a 
criminal court proceedings being initiated without the complainants knowledge.

CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand The investigation determined the allegation was supported by the preponderance of the 
evidence and justified a reasonable conclusion of a policy violation.

01/25/2024

IA2023-0027 01/20/2023 External Complaint The complainants alleged Deputies did not execute the agreed plan during a civil standby call for 
service, and put their children in harms way by shining flashlights in their faces. Additionally, the 
complainants alleged Deputies failed to arrest an individual on an outstanding warrant. An additional 
complainant alleged Deputies acted unreasonably when approaching his vehicle.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

Exonerated
Sustained
Exonerated

Exonerated
Sustained
Exonerated

Coaching

Coaching

A review of body-worn camera determined Deputies acted within policy and procedure 
when not executing the agreed plan, and the manner in approaching the vehicle during a 
civil standby. However, Deputies violated policy by not arresting the individual on the 
outstanding warrant.

01/25/2024

IA2023-0264 05/23/2023 Internal Complaint It was alleged there is a hostile work environment at the 4th Avenue Jail. CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained The complainant was unable to provide details or information; therefore, it was determined 
there is insufficient evidence to prove or disprove the allegation.

01/25/2024

IA2023-0371 07/13/2023 Internal Complaint It was alleged a Detention Sergeant is creating a hostile working environment. CP2 - Code of Conduct - Employee Relationships with other Employees Unfounded The investigation determined the allegation was not supported by fact. 01/25/2024

IA2023-0414 08/03/2023 Internal Complaint It was alleged a Communications Commander made an unprofessional social media post regarding 
dispatchers. It was also alleged he has been retaliating against, and treating supervisors 
unprofessionally. Additionally, the complainants alleged the Commander failed to manage the division 
properly.

CP2 - Code of Conduct - Employee Relationships with other Employees
CP2 - Code of Conduct - Failure to Meet Standards
CP11 - Anti-Retaliation
CP2 - Code of Conduct - Social Networking Sites

Not-Sustained
Unfounded
Unfounded
Unfounded

The investigation determined the allegations that a Division Commander made an 
unprofessional social media post, retaliated against supervisors, and failed to manage the 
division were false or not supported by fact. Furthermore, there was insufficient evidence to 
prove or disprove he treated a supervisor discourteously.

01/25/2024

IA2023-0527 09/19/2023 Internal Complaint It was alleged a Detention Lieutenant threatened and charged at a subordinate. CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained There is insufficient evidence to prove or disprove the allegation. 01/25/2024

IA2023-0546 09/26/2023 Internal Complaint It was alleged a SIMS Inmate Release Specialist was sleeping on duty. CP2 - Code of Conduct - Sleeping On-Duty Not-Sustained There is insufficient evidence to prove or disprove the allegation. 01/25/2024

IA2023-0555 10/03/2023 External Complaint The complainant alleged a Detention Officer is using an illegal substance. CP2 - Code of Conduct - Conformance to Established Laws Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the 
allegation.

01/25/2024

IA2023-0561 10/06/2023 External Complaint The complainant alleged a Detention Officer was unprofessional during their interaction. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained Due to a lack of specificity and surveillance footage there was insufficient evidence to prove 
or disprove the allegation.

01/25/2024

IA2018-0477 07/25/2018 Internal Complaint The employee self reported he was pulled over and cited for Reckless Driving and Racing by the 
Tolleson Police Department, while off duty.

CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Conformance to Established Laws

Sustained
Sustained

Employee Suspended After review of court documents and conducting interviews, it was determined the Officer 
violated policy.

01/26/2024

IA2023-0117 03/02/2023 Internal Complaint It was alleged a Deputy left an off-duty job early but claimed time for the entire shift. During the 
investigation, it was also alleged the Deputy did not inform his supervisor of the off-duty employment.

CP2 - Code of Conduct - Unethical Conduct
CP2 - Code of Conduct - Conformance to Office Directives

Sustained
Sustained

Employee Resigned The investigation concluded the Deputy violated both policies. 01/26/2024

IA2020-0247 05/25/2020 Internal Complaint It was alleged SIMS clerks released an inmate 12 days late to another agency. CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards

Sustained

Administrative Closure

Coaching

Previously Resigned/Retired

Upon review, it was determined one employee violated policy by not following procedures. 
MCSO no longer employs the other employee, therefore the matter was documented in 
their file.

01/29/2024

CI2021-0028 08/16/2021 Critical Incident A critical incident investigation was initiated to review the death of an inmate that occurred on 
08/13/2021, following his medical emergency at the 4th Avenue Jail on 08/13/2021.

Exonerated The investigation found there was no employee involvement in the inmate's death, and the 
manner of death was deemed an accident.

01/30/2024

CI2021-0030 09/03/2021 Critical Incident Deputies used deadly force against a canine when responding to a call for service in Mesa on 
09/02/2021.

CP1-Use of Force

CP1-Use of Force

Exonerated

Exonerated

It was found that the Deputies were within MCSO policy and procedures when they used 
deadly force on the canine.

01/30/2024
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01/01/2024 - 01/31/2024

CI2021-0033 09/27/2021 Critical Incident A critical incident investigation was initiated to review the death of an inmate that occurred on 
09/24/2021, following his medical emergency at the Intake, Transfer and Release facility on 
09/23/2021.

Exonerated The investigation found there was no employee involvement in the inmate's death, and the 
manner of death was deemed natural causes.

01/30/2024

CI2022-0019 06/22/2022 Critical Incident A critical incident investigation was initiated to review the death of an inmate that occurred on 
06/22/2022, following her medical emergency at the Estrella Jail on 06/22/2022.

Exonerated The investigation found there was no employee involvement in the inmate's death, and the 
manner of death was deemed an accident.

01/30/2024

CIA2023-0018 10/17/2023 Internal Complaint Criminal It was alleged a Service Technician Supervisor slapped a Detention Officer's back and called him a 
snitch.

Exceptionally Cleared The victim is unwilling to aid in prosecution.  The case is cleared Exceptionally. 01/30/2024

IA2017-0656 09/18/2017 Internal Complaint The complainant alleged a Sergeant violated his personal space and used profanity directed towards 
him.

CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained There is insufficient evidence to prove or disprove the allegation. 01/30/2024

IA2018-0595 09/19/2018 External Complaint The complainant alleged a Detention Officer was unprofessional towards a health care worker. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained There was insufficient evidence to prove or disprove the allegation. 01/30/2024

IA2020-0329 06/29/2020 Internal Complaint It was alleged a Detention Officer conducted improper security walks, provided a soda to an inmate, 
and utilized his cell phone in a secured jail facility.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Prohibited Items Entering Secured Jail Facilities
CP2 - Code of Conduct - Failure to Meet Standards

Sustained
Sustained
Sustained

Previously Resigned/Retired Video evidence supported the allegations, concluding the Officer violated policy. 01/30/2024

IA2020-0549 10/07/2020 External Complaint The complainants alleged Detention Officers released an inmate's booking information, compromising 
his safety.

CP2 - Code of Conduct - Confidential Information Not-Sustained Due to conflicting statements by the Complainants and the involved inmate, there is 
insufficient evidence to prove or disprove the allegation.

01/30/2024

IA2020-0598 10/30/2020 Internal Complaint It is alleged Detention Training Staff have used profanity during instruction with recruits. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Not-Sustained

Not-Sustained

Not-Sustained

There was insufficient evidence to prove or disprove the allegation. 01/30/2024

IA2022-0501 10/11/2022 External Complaint The complainant alleged a Detention Officer was arrested for domestic violence assault, criminal 
damage, and disorderly conduct.

CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Conformance to Established Laws

Sustained
Not-Sustained
Sustained

Employee Suspended There was insufficient evidence to prove or disprove the Officer committed domestic 
assault. However, the Officer admitted to criminal damage and disorderly conduct.

01/30/2024

IA2023-0171 03/30/2023 External Complaint The complainant alleged a Deputy didn't treat her courteously during a call for service. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined the allegation was false or not supported by fact. 01/30/2024

IA2023-0190 04/11/2023 External Complaint The complainant alleged two Sworn Sergeants and two Deputies were unprofessional during their 
interaction. It was also alleged the Deputies failed to conduct a proper investigation. It was internally 
alleged one Sergeant failed to take a complaint and the second Sergeant failed to take action regarding 
the complaint. Additionally, it was alleged one Deputy was chewing gum while making contact with the 
public.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Request for Assistance

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Gum and Tobacco Usage

Unfounded
Sustained

Sustained
Sustained

Unfounded
Sustained

Not-Sustained
Sustained
Sustained

Coaching

Employee Suspended

Employee Suspended

Coaching

The investigation determined there were policy violations when the Deputies failed to 
conduct a proper investigation, one Deputy was chewing gum while making contact with the 
public, the Sergeants failed to accept a complaint, and one Sergeant was unprofessional 
during his interaction with the complainant. There was insufficient evidence to prove or 
disprove that one Deputy was unprofessional to the complainant. However, the allegation 
one Sergeant and one Deputy were unprofessional was false or not supported by fact.

01/30/2024

IA2023-0309 06/12/2023 External Complaint The complainant alleged a Detention Officer was in possession of his cell phone while inside a secure 
portion of a facility. It was also alleged a second Detention Officer made detention decisions based on 
the race of inmates. Additionally, it was alleged a third Detention Officer treated White and Hispanic 
inmates unfairly.

CP2 - Code of Conduct - Prohibited Items Entering Secured Jail Facilities

CP8 - Preventing Racial and Other Biased Based profiling

CP8 - Preventing Racial and Other Biased Based profiling

Sustained

Not-Sustained

Unfounded

Coaching The first Officer violated policy when he admitted that he possessed his cell phone inside a 
facility. There was insufficient evidence to prove or disprove the second Officer made 
decisions based on an inmate’s race. Lastly, the allegation a third Officer treated White and 
Hispanic inmates unfairly was false or not supported by fact.

01/30/2024

IA2023-0564 10/10/2023 Internal Complaint It was alleged a Detention Officer was utilizing her cellphone inside a jail facility. CP2 - Code of Conduct - Prohibited Items Entering Secured Jail Facilities Sustained Coaching The evidence supported the allegations and confirmed the Detention Officer violated Office 
policy.

01/30/2024

IA2023-0637 11/28/2023 Internal Complaint It was alleged a Detention Officer failed to complete the 2023 mandatory block training as required. GG-2 - Detention/Civilian Training Exonerated The Detention Officer was found to have been on a protected leave during the time he was 
registered for training; therefore, his actions were within Office Policy.

01/30/2024
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