
IA No Opened Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Closed

IA2017-0293 4/27/2017 External Complaint The complainant alleged that Deputies did not make an arrest, during an assault call for 

service, because of the complainant's race.

CP2 - Code of Conduct - Failure to Meet Standards

CP8 - Preventing Racial and Other Biased Based profiling

CP2 - Code of Conduct - Failure to Meet Standards

CP8 - Preventing Racial and Other Biased Based profiling 

CP2 - Code of Conduct - Failure to Meet Standards 

CP8 - Preventing Racial and Other Biased Based profiling 

Exonerated

Unfounded

Exonerated

Unfounded

Exonerated

Unfounded

N/A

N/A

N/A

It was found the Deputies were within MCSO policy and conducted a thorough 

investigation which yielded no probable cause for an arrest.  It was found race 

was not a factor; the allegation was found to be false and not based on fact.

2/1/2019

IA2014-0443 8/4/2014 Internal Complaint It was alleged a Deputy mishandled property.  Additionally, it was alleged the Deputy made 

inconsistent statements during an administrative investigation.

GJ-4 Evidence Control

CP5  - Truthfulness

Sustained

Sustained

No Discipline It was found the Deputy mishandled property and made inconsistent 

statements regarding his actions.  This investigation was appealed and the 

discipline was overturned due to the Merit Council ruling the MCSO did not 

demonstrate a "good faith effort" to complete this investigation in the 

required timeframe.

2/4/2019

IA2017-0066 1/18/2017 External Complaint An inmate grievance alleged an Officer harassed and threatened him.  Additionally, the 

complainant alleged the Officer was unprofessional and used profanities toward him.

CP2 - Code of Conduct - Treatment of Persons in Custody

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Not-Sustained

Not-Sustained

N/A Since there was no witnesses of the conversation between the inmate and the 

Officer, there was insufficient evidence to prove or disprove the Officer was 

unprofessional or threatening.

2/4/2019

IA2017-0318 5/7/2017 Internal Complaint It is alleged that a Detention Officer continually failed to comply with a directive to maintain a 

Class A uniform.

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Insubordination

Sustained

Sustained

Medical Release It was found the Detention Officer failed to follow a direct order regarding her 

uniform.

2/4/2019

IA2017-0363 5/29/2017 External Complaint The inmate complainant alleged that a Detention Officer made a sexually related comment to 

him during a strip search.

GJ28 - Prison Rape Elimination Act (PREA)

CP2 - Code of Conduct - Failure to Meet Standards

DH3 - Contraband Control

Exonerated

Exonerated

Exonerated

N/A Review of video surveillance and witness statements found the Detention 

Officer was within MCSO policy when he conducted an inmate strip search.

2/4/2019

IA2017-0477 7/14/2017 External Complaint It is alleged that a Lieutenant provided conflicting information during a pre-hearing meeting 

versus what he testified to in a hearing.

CP5  - Truthfulness Not-Sustained N/A There was insufficient evidence to prove or disprove the Lieutenant was 

untruthful during a pre-hearing meeting.

2/4/2019

IA2017-0511 7/26/2017 Internal Complaint It was alleged a Detention Officer propped a pod door open and allowed an inmate to follow 

behind him to deliver two sack lunches, unsupervised.  This led to the assault of another 

inmate.

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Associations and Fraternization with Inmates or Prisoners 

DH2 - Control Room and Security Equipment

Sustained

Unfounded

Sustained

Employee Retired It was found the Officer failed to secure the pod door and failed to monitor 

the movement of inmates in the housing unit.  There was no evidence to 

support the Detention Officer conspired with the inmate for the assault. 

2/4/2019

IA2017-0725 10/5/2017 External Complaint The complainant alleged MCSO did not investigate a sexual abuse case in a timely manner and 

it was turned down by MCAO.  It was also alleged the detective told the victim to "get over 

it".

CP2 - Code of Conduct - Failure to Meet Standards Exonerated N/A The Detective was found to have completed her investigation within a timely 

manner. 

2/4/2019

IA2017-0765 10/19/2017 External Complaint The complainant alleged a deputy is using her county vehicle for personal business while not 

on duty.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

GE4 - Use/Operation of Vehicles

Exonerated

Exonerated

N/A The Deputy was found to be within MCSO policy and procedure when utilizing 

her assigned county vehicle.

2/4/2019

IA2017-0784 10/26/2017 External Complaint The complainant alleged a Deputy was rude, unprofessional, and harassing  while directing 

traffic.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained N/A There was insufficient evidence to prove or disprove the Officer was rude, 

unprofessional, and harassing.

2/4/2019

IA2017-0814 11/6/2017 External Complaint The complainant alleged a Deputy called her an idiot as he was walking away from her front 

door.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained N/A The Deputy admitted to using the word idiot toward another Deputy but not 

toward the complainant.  There was insufficient evidence to prove or disprove 

the word was directed at the complainant.

2/4/2019

IA2017-0870 12/4/2017 External Complaint It was alleged a Deputy Sergeant did not turn on her BWC for a traffic stop.  Additionally, it 

was alleged the Sergeant treated a civilian unprofessionally during a traffic stop.

GJ35 - Body-Worn Cameras 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Not-Sustained

Not-Sustained

N/A There was insufficient evidence to prove or disprove the Deputy did not 

activate her body worn camera; it was found the Deputy Sergeant had been 

having issues with her body worn camera.  There was insufficient evidence to 

prove or disprove the Sergeant was unprofessional during the traffic stop.

2/4/2019

IA2017-0889 12/11/2017 External Complaint The complainant alleged a Deputy was rude and alleged his report was inaccurate. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

GF5 - Incident Report Guidelines 

Not-Sustained

Not-Sustained

N/A There was insufficient evidence to prove or disprove the actions of the Deputy 

were rude.  Due to the sound quality of the video, there was insufficient 

evidence to prove or disprove the report has inaccurate statements.

2/4/2019

IA2017-0902 12/13/2017 Internal Complaint It is alleged a clerk processed a cash bond payment to the wrong inmate, resulting in an 

erroneous release.

CP2 - Code of Conduct - Failure to Meet Standards Sustained Employee Suspended It was found the SIMS Clerk failed to verify information during a bond 

acceptance.

2/4/2019

IA2017-0903 12/13/2017 Internal Complaint It was alleged an inmate was erroneously released based on mistakes SIMS clerks made. CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards 

Sustained

Sustained

Sustained

Written Reprimand

Written Reprimand

Written Reprimand

The three SIMS Clerk employees were found to have failed to properly update 

and verify documentation regarding an inmate, which led to the erroneous 

release of the inmate.

2/4/2019

IA2017-0923 12/26/2017 External Complaint The complainant alleged a Deputy was unprofessional and condescending during a call for 

service when he kept re-asking questions.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Exonerated N/A The Deputy was found to be within MCSO policy and procedure during his 

interaction with the complainant.

2/4/2019

IA2018-0005 1/3/2018 Internal Complaint It was alleged a Detention Officer clocked in prior to arriving to work on two occasions. GC8 - Compensation and the ADP System 

CP5  - Truthfulness

Sustained

Sustained

Previously Terminated It was found the Officer utilized his phone to clock in prior to arriving at the 

facility.  It was also found he did this intentionally to avoid being late for work.

2/4/2019

IA2018-0063 1/28/2018 External Complaint The complainant alleged a Sergeant was spreading rumors about her and her husband, an 

MCSO deputy.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained N/A There was insufficient evidence to prove or disprove the Sergeant was 

spreading rumors.

2/4/2019

IA2018-0129 2/27/2018 External Complaint The complainant alleged a deputy was rude to her. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded N/A The allegation of rudeness was found to be false and not supported by fact. 2/4/2019
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IA2018-0141 3/5/2018 Internal Complaint It was alleged a Reserve Deputy conducted an illegal U-turn and utilized red and blue lights in 

his personal vehicle and activated them on his way to an off duty job.  Additionally, it was 

alleged the Reserve Deputy was pulled over by another law enforcement agency and showed 

his MCSO ID card to avoid a citation.

CP2 - Code of Conduct - Abuse of Position or Authority

CP2 - Code of Conduct - Keeping Supervisors Informed 

GC18 - Off-Duty Employment

Sustained

Sustained

Sustained

Employee Terminated It was found the Reserve Deputy conducted an illegal U-turn, showed his 

MCSO ID to avoid a citation, and failed to report the police contact to his 

supervisor.  It was also found the Reserve Deputy failed to obtain supervisor 

approval to work off-duty jobs.

2/4/2019

IA2018-0229 4/11/2018 Internal Complaint It is alleged a Deputy continued to ask for the passenger's social security number after she 

already provided her name and date of birth.  It was alleged the passenger was detained at 

the traffic stop when she could have been released.  Additionally, it was alleged the Deputies 

misidentified the ethnicity of the drivers and passengers on the Vehicle Stop Contact Form.

EB1 - Traffic Enforcement 

EA11 - Arrest procedures

EB1 - Traffic Enforcement

EB1 - Traffic Enforcement

Exonerated

Exonerated

Exonerated

Exonerated

N/A

N/A

N/A

It was found the Deputies did not required the citizen to provide her social 

security number and there was no law enforcement action taken against her; 

the Deputies asked her for the information in an attempt to confirm her 

identity.  It was found the Deputies were within policy by requiring the 

passenger to remain on scene until the completion of the traffic stop.  

Additionally, it was found the Deputies were within MCSO policy when they 

used their subjective impression of the ethnicity of the two citizens. 

2/4/2019

IA2018-0254 4/20/2018 Internal Complaint It was alleged a Deputy did not generate a report when called out to a domestic violence 

situation.

GF5 - Incident Report Guidelines Sustained Employee Suspended It was found the Deputy did not take a report. 2/4/2019

IA2018-0338 5/24/2018 Internal Complaint It was alleged a Detention Lieutenant on did not follow his administrative leave requirements. CP2 - Code of Conduct - Insubordination Sustained Previously 

Resigned/Retired

The Detention Lieutenant was found to have violated his administrative leave 

requirements.

2/4/2019

IA2018-0363 6/4/2018 Internal Complaint It was alleged a Detention Officer defamed MCSO in a written letter to a Superior Court Judge 

reference the sentencing of a previous MCSO employee.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Associations and Fraternization with Inmates or Prisoners 

GC5 - Court Appearances 

Sustained

Sustained

Sustained

Employee Resigned The Detention Officer was found to have authored a letter where his 

statements brought disrepute to the Office.  It was found the Officer did not 

have permission to write a letter on behalf of the inmate (former MCSO 

employee.)  Additionally, it was found the Officer attempted to use his MCSO 

ID card to by-pass the court building security.

2/4/2019

IA2018-0447 7/11/2018 Internal Complaint It was alleged a Detention Officer admitted to purposely withholding information from his job 

application.

CP5  - Truthfulness Sustained Employee Resigned The Officer was found to have omitted employment history on his job 

application.

2/4/2019

IA2018-0494 8/1/2018 Internal Complaint During the polygraph interview for her Detention Officer application, a Legal Liaison admitted 

to knowingly withholding additional drug use from her previous Detention application, her 

current Detention application, and her civilian employee application.

CP5  - Truthfulness Sustained Employee Resigned It was found the Legal Liaison employee intentionally omitted information 

during her polygraph interview.

2/4/2019

CIA2018-0012 5/28/2018 Internal Complaint Criminal It is alleged an Emergency Dispatcher was wearing a MCSO polo shirt and carrying a holstered 

firearm, while off duty at a school function.

[No allegations] Arrest Arrest The Dispatcher openly carried a pistol in a restricted firearms area.  Charges 

were filed by the Maricopa County Attorney.

2/5/2019

CIA2018-0024 9/13/2018 Internal Complaint Criminal A Detention Officer alleged another Detention Officer took a shirt from one of her desk 

drawers.

[No allegations] Exceptionally Cleared N/A The victim was interviewed and was unwilling to aid in prosecution. 2/5/2019

CIA2018-0027 9/24/2018 Internal Complaint Criminal It is alleged a Detention Officer disclosed multiple policy violations during his Deputy Trainee 

background interview.  The Officer reported taking his cell phone into the jail, involvement in 

single vehicle accident, failure to report the accident and provided false information to the 

insurance company about the damage, and had three separate occasions of sexual 

intercourse with his ex-girlfriend in public; to include three public County parking lots.

[No allegations] Exceptionally Cleared N/A The insurance company stated a change in the accident description would not 

have an affect on the claim therefore they would not be taking any further 

action.

2/5/2019

CIA2018-0031 11/5/2018 Internal Complaint Criminal It is alleged a Detention Officer used excessive force with an inmate. [No allegations] Unfounded N/A It was found no crime of assault was committed by the Officer.  Her actions 

were justified in accordance with the MCSO Use of Force policy.

2/5/2019

IA2017-0300 5/2/2017 External Complaint The complainant alleged that a MCSO vehicle was being driven erratically on Camelback Road. GE4 - Use/Operation of Vehicles

GE4 - Use/Operation of Vehicles

Not-Sustained

Unfounded

N/A

N/A

There was insufficient evidence to prove or disprove the one Detention Officer 

was driving erratically.  The other Detention Officer was found to have only 

been a passenger; the allegation against him was found to be false and not 

supported by fact.

2/7/2019

IA2017-0688 9/27/2017 External Complaint The complainant alleged a Deputy failed to generate a report for a vehicle collision.  

Additionally, she alleged the Deputy was rude and belittled her during a phone conversation.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

EB6 - Vehicle Accident Investigations 

Not-Sustained

Not-Sustained

N/A Due to a lack of recording, there was insufficient evidence to prove or disprove 

the Deputy was rude to the complainant on the phone.  There was also 

insufficient evidence to prove or disprove the Deputy failed to take a report 

due to the complainant not remembering whether or not she asked for a 

vehicle collision report.

2/7/2019

CIA2018-0029 10/30/2018 External Complaint Criminal The complainant alleged a Detention Officer assaulted her at Estrella jail. [No allegations] Inactive N/A The victim could not be contacted and did not show up to their scheduled 

interview.  It was also found there was no jail video surveillance footage 

available for review.

2/8/2019

IA2017-0741 10/11/2017 External Complaint The complainant alleged a Detention Officer assaulted an inmate by kicking him unconscious. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded

Unfounded

N/A

N/A

After review of surveillance video, the allegations were found to be false and 

not based on fact.

2/11/2019

IA2017-0755 10/16/2017 External Complaint The complainant alleged two Detention Officers told an inmate MCSO would not keep him 

safe in the jail because he refused to provide them with information.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Not-Sustained

Not-Sustained

N/A

N/A

There was insufficient evidence to prove or disprove the Officers made 

statements indicating they would not protect the inmate.

2/11/2019

IA2017-0881 12/6/2017 External Complaint The complainant alleged a deputy cited her for an accident based on race. Additionally, a 

complainant alleged the deputy's report was inaccurate. 

CP8 - Preventing Racial and Other Biased Based profiling

GF5 - Incident Report Guidelines 

Unfounded

Unfounded

N/A It was found the Deputy did not use race as a factor and his report was 

accurate. The allegations were found to be false and not based on fact. 

2/11/2019
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IA2018-0528 8/15/2018 External Complaint The complainant alleged a Deputy was unprofessional and arrogant.  Additionally, the 

complainant alleged the Deputy refused to accept information regarding an crime.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained N/A There was insufficient evidence to prove or disprove the Deputy was 

unprofessional.

2/11/2019

IA2018-0562 9/6/2018 External Complaint The complainant alleged a MCSO employee was speeding, driving aggressively, and almost hit 

a bus in a MCSO vehicle.

GE4 - Use/Operation of Vehicles Not-Sustained N/A There was insufficient evidence to prove or disprove the Deputy was driving in 

an unsafe manner. 

2/11/2019

IA2018-0300 5/7/2018 Internal Complaint It was alleged a Detention Officer was arrested for DUI. CP2 - Code of Conduct - Conformance to Established Laws Sustained Employee Terminated The Detention Officer was found in violation of MCSO policy. 2/12/2019

IA2018-0676 11/21/2018 External Complaint The complainant alleged the Detention Lieutenant posted unprofessional posts on Facebook 

and the complainant reported the posts do not reflect favorably on the Office.  The 

complainant alleged the Lieutenant personally attacked public individuals using vulgar and 

profanity; and he alleged the Lieutenant is trying to influence his political views on the public.

CP2 - Code of Conduct - Social Networking Sites Exonerated N/A It was found the Detention Lieutenant did post political views on his personal 

Facebook, however he did so as a private citizen with no associations to MCSO.  

The employee was found to within MCSO policy and procedure.

2/12/2019

IA2015-0033 1/13/2015 Internal Complaint It was alleged a Deputy parked his patrol vehicle in front of, or was stationary near his 

personal residence for extended periods of time while on duty.

CP2 - Code of Conduct - Performance or Dereliction of Duty Sustained Previously Terminated It was found the Deputy failed to respond to calls for service. 2/13/2019

IA2016-0659 11/1/2016 Internal Complaint It was alleged a Deputy Sergeant failed to properly identify and correct a Deputy's improper 

use of his body-worn camera during traffic stops.  

CP2 - Code of Conduct - Failure to Meet Standards

GJ35 - Body-Worn Cameras

Sustained

Sustained

Previously 

Resigned/Retired

It was found the Sergeant failed to properly identify and correct the Deputy's 

use of his body-worn camera.

2/13/2019

IA2017-0654 9/14/2017 Internal Complaint A Detention Officer alleged another Officer provided specific information to inmates on how 

to file a grievance against Detention Officers.  It was alleged a supervisor was notified and 

failed to take action.

CP2 - Code of Conduct - Associations and Fraternization with Inmates or Prisoners

CP2 - Code of Conduct - Individual Responsibility

Exonerated

Not-Sustained

N/A

N/A

The Detention Officer was found within MCSO policy when he explained the 

grievance process to inmates.  There was insufficient evidence to prove or 

disprove the Sergeant failed to take action or handle the Officer's complaint.

2/13/2019

IA2017-0778 10/20/2017 External Complaint It was alleged that a Detention Officer was rude to a Chaplain helper. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained N/A There was insufficient evidence to prove or disprove the Detention Officer was 

rude.

2/13/2019

CIA2018-0033 11/21/2018 External Complaint Criminal The inmate complainant alleged Detention Officers allowed him to use their cell phone, sent 

out undetected postcards for him, and sent text messages for him.  Additionally, the inmate 

alleged Detention Officers have passed items to inmates in exchange for money.

[No allegations] Unfounded N/A After review of the Detention Officer's phone records, it was found the 

Officer's phone was never used to call the phone number provided by the 

inmate complainant.

2/14/2019

IA2017-0565 8/13/2017 External Complaint The complainant alleged that a Detention Officer used profane and unprofessional comments 

over the intercom towards the complainant.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained N/A There was insufficient evidence to prove or disprove that the Officer was being 

unprofessional by using profanity while interacting with an inmate. 

2/14/2019

IA2018-0003 1/2/2018 External Complaint The complainant alleged a Deputy was speeding and driving erratically and slowed down 

when he noticed the complainant was filming him.  It is also alleged the Deputy had a second 

Deputy conduct a traffic stop on the complainant because the complainant filmed him.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

EB1 - Traffic Enforcement

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

GE4 - Use/Operation of Vehicles 

Exonerated

Exonerated

Exonerated

Not-Sustained

N/A

N/A

There was insufficient evidence to prove or disprove the Deputy was speeding 

or driving erratically.  It was also found the Deputy was within MCSO policy 

and procedure when he reported suspicious behavior of the complainant's 

driving.  Additionally, it was found that the Deputy who conducted the traffic 

stop was within MCSO policy and procedure.

2/14/2019

IA2017-0549 8/10/2017 Internal Complaint During a Pre-Determination Hearing in reference to IA2017-0269, a Detention Sergeant 

alleged that he was being retaliated against by his Detention Lieutenant by keeping him on an 

undesirable shift. 

CP2 - Code of Conduct - Individual Responsibility

CP2 - Code of Conduct - Individual Responsibility

Unfounded

Unfounded

N/A The allegations were found to be false and not supported by fact. 2/15/2019

IA2017-0795 10/26/2017 External Complaint The complainant alleged a SIMs clerk was rude to him and refused to provide information. GD1 - General Office Procedures Not-Sustained N/A There was insufficient evidence to prove or disprove the SIMS Clerk was rude. 2/15/2019

IA2017-0419 6/19/2017 External Complaint The complainant alleged the Deputy planted evidence before the service of a search warrant 

and targeted her son for law enforcement action based on a personal vendetta.  Additionally, 

the complainant alleged the Deputy made unprofessional comments to her and her son.

CP2 - Code of Conduct - Unethical Conduct 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Conformance to Established Laws

Exonerated

Not-Sustained

Exonerated

Unfounded

N/A The Deputy was found within MCSO policy when targeting the complainant's 

son due to the Deputy being assigned to the Criminal Apprehension 

Surveillance Team.   There was insufficient evidence to prove or disprove the 

Deputy made an unprofessional statement to the complainant.  Due to the 

interview technique used, the Deputy's statements to the complainant's son 

were within MCSO policy and procedure.  The allegation of the Deputy 

planting evidence was found to be false and not based on fact.

2/19/2019

IA2017-0828 11/13/2017 External Complaint The complainant alleged a Detention Officer was rude and unprofessional. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained N/A There was insufficient evidence to prove or disprove the Detention Officer was 

rude and unprofessional.

2/19/2019

IA2017-0830 11/13/2017 Internal Complaint After review of a summons, PSB determined there was alleged employee misconduct and 

initiated an investigation.  It was alleged two Detention Officers were aware of problems 

between two inmates and did not handle the situation properly.  An inmate alleged he was 

attacked and injured and the Detention Officers waited two or three minutes before stepping 

in to subdue the inmate attacker.

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained

Exonerated

N/A

N/A

There was insufficient evidence to prove or disprove one involved Detention 

Officer failed to take appropriate action during an inmate fight.  The other 

involved Detention Officer was found not to be directly involved with the 

inmate fight due to being assigned to the control tower; the Officer was within 

MCSO policy and procedure.

2/19/2019
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IA2017-0846 11/21/2017 External Complaint The complainant alleged a Detention Officer was rude when she asked to speak to a 

supervisor about her son's medical health.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Not-Sustained

Unfounded

Exonerated

N/A

N/A

The first Detention Officer involved was found to have lacked specific training 

and guidance regarding visitation window closure signage; there was 

insufficient evidence to prove or disprove he was intentionally rude to the 

complainant.  Additionally, the Officer attempted to contact a supervisor 

multiple times for the complainant; the allegation was found to be false and 

not based on fact.  The second Detention Officer involved was found to be 

within MCSO policy and procedure during her interactions with the 

complainant.

2/19/2019

IA2017-0873 12/4/2017 Internal Complaint It was alleged Detention Officers were giving an inmate extra sack lunches, trays, blankets, 

and sheets in return for figurines created by the inmate.

CP2 - Code of Conduct - Associations and Fraternization with Inmates or Prisoners Unfounded N/A The allegation was found to be false and not based on fact. 2/19/2019

IA2017-0832 11/16/2017 External Complaint It was alleged a Detention Officer did not tell an inmate to bring his belongings when being 

taken to the hospital, resulting in his loss of his dentures.

CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained N/A There was insufficient evidence to prove or disprove a Detention Officer 

removed his property from his cell.

2/20/2019

IA2018-0051 1/24/2018 External Complaint The complainant alleged he was fed rocks when he was incarcerated and broke his tooth. CP2 - Code of Conduct - Treatment of Persons in Custody Exonerated N/A It was found MCSO complies with all guidelines of the US Food and Drug 

Administration.  The MCSO Detention staff was found to be within MCSO 

policy and procedure.

2/20/2019

IA2018-0059 1/25/2018 External Complaint The complainant alleged a Deputy Sergeant was rude, disrespectful, and arrogant during a call 

for service.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained N/A Due to an equipment malfunction, there was insufficient evidence to prove or 

disprove the Deputy was rude and disrespectful.

2/20/2019

IA2018-0567 9/6/2018 External Complaint The complainant alleged a Detention Officer admitted to him he had been using drugs.  The 

complainant also reported he was advised there are other MCSO Detention Officers using 

drugs.

CP2 - Code of Conduct - Use of Medication or Drugs Not-Sustained N/A There was insufficient evidence to prove or disprove the Detention Officer 

used drugs.

2/20/2019

IA2017-0864 12/4/2017 Internal Complaint The complainant alleged a Detention Officer was using the internet to look at and discuss 

sexually based topics, making her uncomfortable.  Additionally, it was alleged the Officer 

made "passes" at the complainant and touched her in an unprofessional way.  It was also 

alleged the Officer used his personal cell phone while in the jail facility.

CP2 - Code of Conduct - Conformance to Office Directives 

CP3 - Workplace Professionalism 

GD23 - Employee Access to the Internet 

CP3 - Workplace Professionalism 

CP3 - Workplace Professionalism

Sustained

Not-Sustained

Sustained

Not-Sustained

Not-Sustained

Employee Suspended The Detention Officer was found to have accessed an internet site containing 

content of a sexual nature.  There was insufficient evidence to prove or 

disprove the Officer discussed the content with the complainant.  It was found 

the Officer used his personal cell phone within the jail facility.  There was 

insufficient evidence to prove or disprove the Officer made a "pass" at the 

complainant.

2/21/2019

IA2018-0043 1/19/2018 External Complaint The complainant alleged a Deputy did not properly serve paperwork. CP2 - Code of Conduct - Failure to Meet Standards Exonerated N/A It was found the Deputy was within MCSO policy and procedure when he 

served the complainant.

2/21/2019

IA2018-0092 2/6/2018 Internal Complaint It was alleged a Detention Officer was using countermeasures during a polygraph 

examination.

CP2 - Code of Conduct - Unethical Conduct Not-Sustained N/A There was insufficient evidence to prove or disprove the Detention Officer was 

using countermeasures during his polygraph.

2/21/2019

IA2018-0094 2/6/2018 External Complaint The complainant alleged Deputies in the Surprise Court Building had their feet up watching 

TV instead of working.  She also felt they were rude and arrogant when she asked for their 

names.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Performance or Dereliction of Duty

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Performance or Dereliction of Duty

Exonerated

Exonerated

Unfounded

Exonerated

Exonerated

N/A

N/A

It was found the two Deputies were acting professionally and were within 

MCSO policy and procedure.  The rudeness allegation against the one Deputy 

was found to be false and not based on fact.

2/21/2019

IA2018-0107 2/19/2018 External Complaint The complainant alleged a MCSO vehicle was driving aggressively. GE4 - Use/Operation of Vehicles Not-Sustained N/A There was insufficient evidence to prove or disprove the Detention Officer was 

driving aggressively.

2/21/2019

IA2018-0114 2/22/2018 Internal Complaint It was alleged a Detention Officer left his duty post, removed his radio, and dressed out prior 

to the end of his assigned shift.

CP2 - Code of Conduct - Failure to Meet Standards Sustained Employee Suspended The Detention Officer was found to have violated policy when he dressed out 

of his uniform into civilian clothes without prior authorization.

2/21/2019

IA2018-0183 3/22/2018 External Complaint The complainant alleged a Detention Officer stopped just before hitting her and another 

nurse in the crosswalk.  The complainant reported the Officer did not apologize.

GE4 - Use/Operation of Vehicles

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Exonerated

Exonerated

N/A The Detention Officer was found to have acted in a careful and prudent 

manner when stopping the vehicle prior to hitting pedestrians not crossing 

within the crosswalk.  The Officer was within MCSO policy and procedure 

when he gestured for the pedestrians to continue walking across the street.

2/21/2019

IA2017-0708 10/2/2017 External Complaint The complainant alleged MCSO had an extended response time when he called in a violation 

of an order of protection.  Additionally, he alleged the Deputy just drove past the house and 

did not stop when the complainant was trying to wave him down.  The complainant also 

alleged Deputies never do anything when he calls.

GB2 - Command Responsibility

GB2 - Command Responsibility 

CP2 - Code of Conduct 

Exonerated

Unfounded

Exonerated

N/A It was found the Sergeant was within MCSO policy and procedure with his call 

for service response time due to other priority calls.  The Deputy was found 

within policy when he drove by the complainant due to him conducting 

enforcement duties.  The allegation of MCSO not doing anything was found to 

be false and not based on fact.

2/22/2019

IA2017-0839 11/20/2017 External Complaint The complainant alleged a Deputy did not taken action when she told him she wanted to 

press charges against her neighbors for their loud music.

CP2 - Code of Conduct - Failure to Meet Standards Exonerated N/A The actions of the Deputy were found to be within MCSO policy and 

procedure.

2/22/2019

IA2017-0891 12/11/2017 External Complaint The complainant alleged a Deputy was not following all traffic laws. GE4 - Use/Operation of Vehicles Not-Sustained N/A There was insufficient evidence to prove or disprove the Deputy was not 

obeying traffic laws.

2/22/2019

IA2018-0030 1/14/2018 External Complaint The complainant alleged a Deputy discredited her daughter in a report and felt it was 

unprofessional.

GF5 - Incident Report Guidelines Unfounded N/A After review of the report, the complainant acknowledged the report did not 

discredit her daughter.  The allegation was found to be false and not based on 

fact.

2/22/2019

IA2018-0036 1/16/2018 External Complaint The complainant alleged a Detention Officer was rude and unprofessional on the phone. CP2 - Code of Conduct - Employee Relationships with Person Visiting Inmates Not-Sustained N/A There was insufficient evidence to prove or disprove the Detention Officer was 

rude.

2/22/2019
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IA2018-0560 8/30/2018 Internal Complaint It was alleged a Detention Officer looked over the door of the bathroom stall at another 

Detention Officer, twice.

CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained N/A There was insufficient evidence to prove or disprove the Officer heard the 

other Detention Officer state the stall was occupied.  It was found the Officer 

was merely checking to see if the stall was occupied.

2/22/2019
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