
IA No Opened Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Closed

IA2019-0288 6/10/2019 External Complaint The complainant alleged during a civil standby, a Deputy 

allowed the other subject to remove property from the home, 

after stating he did not consent to the subject being on the 

property.  The complainant also alleged the Deputy failed to 

do anything after the other subject damaged the residence.

CP2 - Code of Conduct - Failure to Meet Standards 

EE2 - Civil Disputes and Execution of Civil Process 

Unfounded

Exonerated

N/A It was found the Deputy acted within MCSO policy and 

procedure during the civil standby.  Additionally, it was found 

there was no damage therefore the allegation of the Deputy 

failing to do anything was found to be false or not supported 

by fact.

9/1/2020

IA2020-0094 2/27/2020 External Complaint The complainant alleged a Deputy made rude statements and 

aggressively kept asking about her current registration during 

a traffic stop.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor  Unfounded N/A The body worn camera footage showed the Deputy remained 

professional and was speaking loudly due to vehicles passing 

by.  The allegation he was rude and aggressive was false or not 

supported by fact.

9/1/2020

IA2020-0148 4/3/2020 External Complaint The complainant alleged a Deputy questioned her nephew 

about why he was out driving around during the Governor's 

lock down period.  Additionally, she alleged the Deputy did 

not ask for his drivers license or vehicle information and did 

not give him any documentation of the stop.

EB1 - Traffic Enforcement

EB1 - Traffic Enforcement 

EB1 - Traffic Enforcement

 Not-Sustained

 Not-Sustained

 Not-Sustained

N/A Since the Unknown Deputy could not be identified, there was 

insufficient evidence to prove or disprove the allegations or 

that a traffic stop even occurred. 

9/1/2020

IA2017-0436 6/26/2017 External Complaint During an interview in IA2017-0346, the complainant alleged 

the Deputy would visit her residence while on duty and they 

engaged in sexual acts.

CP2 - Code of Conduct - Performance or Dereliction of Duty 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

     

Sustained

Not-Sustained

Previously Resigned/Retired The Deputy admitted to visiting the complainant at her 

residence on duty.  There was insufficient evidence to prove 

or disprove the Deputy and complainant engaged in any 

sexual acts while the Deputy was on duty.

9/2/2020

IA2019-0187 4/22/2019 External Complaint The complainant alleged a Deputy did not take a report after a 

crime was reported.

GF5 - Incident Report Guidelines Unfounded N/A It was found the Deputy took a report; the allegation was false 

or not supported by fact.

9/3/2020

IA2019-0631 12/30/2019 External Complaint The complainant alleged a "Sheriff's truck" was driving 85-90 

mph on the highway and weaving and bobbing through lanes 

without lights on.

GE4 - Use/Operation of Vehicles Not-Sustained N/A Due to a lack of video evidence or GPS data, there was 

insufficient evidence to prove or disprove the Deputy was 

speeding and driving unsafely.

9/3/2020

IA2019-0504 10/7/2019 External Complaint The complainant alleged a Sergeant was rude and unwilling to 

listen to her.  She also alleged the incident report had several 

errors.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

EB6 - Vehicle Accident Investigations

     

Sustained

Sustained

Written Reprimand It was found the Sergeant did not interview all parties on 

scene of the vehicle accident.  It was also found the Sergeant's 

report contained mistakes and the Sergeant failed to provide 

adequate service to the complainant to rectify these issues.

9/8/2020

IA2019-0538 10/22/2019 External Complaint The complainant alleged a Deputy did not do his job and keep 

her safe when she reported her neighbor threatened to kill 

her.

CP2 - Code of Conduct - Failure to Meet Standards Exonerated N/A It was found the Deputy conducted a thorough investigation 

and handled the call for service appropriately; the Deputy was 

within MCSO policy and procedure.

9/8/2020

IA2020-0005 1/7/2020 External Complaint The complainant alleged a Deputy was rude and had a bad 

attitude during a call for service

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded N/A There was no evidence that the Deputy violated policy or 

exhibited any unbecoming conduct. It was determined the 

allegations were false or not supported by fact.

9/8/2020

IA2020-0090 2/24/2020 External Complaint The complainant alleged a Deputy was unprofessional due to 

him "taunting" her by advising her of the traffic violations 

multiple times and his authoritative tone during the traffic 

stop.  Additionally, she alleged the Deputy kept her on the 

traffic stop for too long.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

EB1 - Traffic Enforcement 

Unfounded

Unfounded

N/A Review of body worn camera showed the Deputy was 

professional despite the complainant refusing to answer basic 

questions.  It was also found the traffic stop was within the 4th 

Amendment guidelines and MCSO policy.  The allegations 

against the Deputy were found to be false or not supported by 

fact.

9/8/2020

IA2020-0131 3/24/2020 External Complaint The complainant alleged a Sworn Sergeant laughed at her 

when she advised she was concerned Deputies were not 

wearing gloves or a mask on a traffic stop.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded N/A The body worn camera footage revealed the allegation the 

Sergeant laughed at the complainant was false or not 

supported by fact.

9/8/2020

IA2020-0198 4/24/2020 External Complaint The complainant alleged a Deputy failed to identify himself 

and smirked at her during the traffic stop.  Additionally, she 

alleged when the Deputy drove off, his vehicle kicked up a 

rock that hit her vehicle.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

GE4 - Use/Operation of Vehicles 

EB1 - Traffic Enforcement 

Not-Sustained

Not-Sustained

Unfounded

N/A The body worn camera footage showed the Deputy 

introduced himself prior to the interaction therefore the 

allegation was found to be false or not supported by fact.  

There was insufficient evidence to prove or disprove the 

Deputy smirked during the interaction.  There was also 

insufficient evidence to prove or disprove a rock hit the 

complainant's windshield due to the Deputy leaving the scene.

9/8/2020

IA2020-0282 6/8/2020 External Complaint The complainant alleged a Deputy was rude when notifying 

him of road and parking lot closures in the area of Power 

Rd/Bush Hwy.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained N/A The Unknown Deputy could not be identified, therefore there 

was insufficient evidence to prove or disprove a Deputy was 

rude to the complainant.

9/8/2020

IA2017-0742 10/11/2017 External Complaint The complainant alleged inaccurate bond information was 

entered into the system.  The complainant called and verified 

the information with a SIMS clerk and was not told about the 

"clerical error" until the bondsman was attempting to pay the 

bond.

CP2 - Code of Conduct - Failure to Meet Standards

     

CP2 - Code of Conduct - Failure to Meet Standards 

Sustained

Sustained

Previously Resigned/Retired

Previously Resigned/Retired

It was found one SIMS Clerk entered inaccurate bond 

information.  Additionally, it was found another SIMS Clerk 

failed to properly review and identify the inaccurate 

information.

9/9/2020
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IA2018-0334 5/22/2018 External Complaint The inmate complainant alleged a Detention Officer called him 

a "retard" multiple times, used profanity, and threatened 

physical violence if they met outside the jail.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

     

Sustained

Sustained

Coaching It was found the Detention Officer made the derogatory 

comment toward the inmate.  Due to witness statements, it 

was also found the Officer made statements inferring he 

would inflict harm on the inmate if they met outside the jail 

facility.

9/9/2020

IA2019-0559 11/4/2019 External Complaint Another Law Enforcement Agency reported a Detention 

Officer was arrested and booked for alleged aggravated 

assault and disorderly conduct.

CP2 - Code of Conduct - Conformance to Established Laws Sustained Previously Resigned/Retired It was found the Detention Officer did not conform to 

established laws when he was involved in an off-duty 

disorderly conduct incident.

9/9/2020

IA2019-0605 12/9/2019 External Complaint It was reported a Deputy was arrested for DUI. CP2 - Code of Conduct - Conformance to Established Laws     Sustained Employee Terminated The Deputy was found to have violated policy when he was in 

actual physical control of his vehicle while under the influence 

of alcohol.

9/9/2020

IA2020-0108 3/9/2020 External Complaint The complainant alleged a Detention Officer was arrested for 

DUI.  Additionally, it was alleged the Officer reported he 

smoked marijuana while employed at MCSO.

CP2 - Code of Conduct - Conformance to Established Laws 

CP2 - Code of Conduct - Use of Medication or Drugs 

Sustained

Sustained

Employee Resigned The Detention Officer admitted to driving under the influence 

of alcohol.  Additionally, the Officer admitted to using 

marijuana while being employed as a Detention Officer.

9/9/2020

IA2018-0610 9/27/2018 Internal Complaint It was alleged two Deputies inappropriately initiated a vehicle 

pursuit.  It was alleged the Deputies attempted to "box-in" the 

suspect's vehicle and failed to provide pertinent information 

to Dispatch during the pursuit.  Additionally, it was alleged the 

supervising Sergeant failed to monitor the pursuit and ensure 

the incident was within policy.

CP4 - Emergency and Pursuit Driving

CP4 - Emergency and Pursuit Driving

GI1 - Radio Communications

CP4 - Emergency and Pursuit Driving

CP4 - Emergency and Pursuit Driving 

GI1 - Radio Communications

GB2 - Command Responsibility 

Not Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Unfounded

 Employee Suspended

 Previously Resigned/Retired

N/A

It was found the Deputies inappropriately initiated a vehicle 

pursuit.  It was also found the Deputies failed to relay all 

pertinent information to Dispatch.  After review of body worn 

camera footage, there was insufficient evidence to prove or 

disprove one Deputy attempted to block the suspects vehicle.  

Body worn camera footage showed the other Deputy violated 

policy when he attempted to block the suspect's vehicle.  It 

was found the Sergeant was monitoring the pursuit via the 

District radio and instructed the Deputies to terminate the 

pursuit; the allegation was found to be false or not supported 

by fact.

9/10/2020

IA2019-0186 4/22/2019 External Complaint The complainant alleged a Deputy submitted an accident 

report with numerous errors and incorrect information.

GF5 - Incident Report Guidelines Exonerated N/A It was found the Deputy's narrative of the report was accurate 

and therefore within MCSO policy and procedure.

9/10/2020

IA2019-0473 9/17/2019 External Complaint The complainant alleged the Deputy's actions during a traffic 

stop were threatening and made her fearful.  She alleged the 

Deputy was demanding, raised his voice, and did not identify 

himself.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

EB1 - Traffic Enforcement 

Not-Sustained

Unfounded

N/A The body worn camera footage showed the Deputy 

introduced himself and was professional during the entire 

interaction.  Based on the complainant's claim of the Deputy 

re-contacting her off camera to be unprofessional, there was 

insufficient evidence to prove or disprove the allegation.

9/10/2020

IA2020-0080 2/17/2020 External Complaint The complainant alleged a Deputy was rude during their 

phone conversation.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained N/A Based on differing perspectives, there was insufficient 

evidence to prove or disprove the Deputy was rude during the 

phone call

9/10/2020

IA2020-0084 2/20/2020 External Complaint The complainants alleged a Deputy was rude and aggressive 

during their contact.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded N/A Review of body worn camera showed the Deputy was 

professional and spoke authoritatively.  The allegation of rude, 

aggressive, or hostile behavior was found to be false or not 

supported by fact.

9/10/2020

IA2017-0446 6/28/2017 Internal Complaint A Detention Officer alleged that she has been bullied, 

harassed, and discriminated against by a fellow Detention 

Officer.

CP3 - Workplace Professionalism Not-Sustained N/A There was insufficient evidence to prove or disprove the 

Detention Officer made disparaging comments about the 

complainant's race, nationality, and gender.

9/14/2020

IA2017-0558 8/11/2017 Internal Complaint It was alleged a Detention Officer used inappropriate force on 

a inmate by wrapping a belly chain around the front of the 

inmate's neck while struggling on the floor.  It was also alleged 

the Officer failed to properly secure a belly chain while moving 

the inmate, prior to the use of force incident.

CP1-Use of Force 

GJ9 - Restraint and Transportation of Prisoners and Inmates 

Not-Sustained

Sustained

 Previously Resigned/Retired Although it was found the Detention Officer used the chain on 

the back on the inmate's neck, there was insufficient evidence 

to prove or disprove the level of force used by the Officer was 

excessive.  It was found the Officer failed to properly secure 

the belly chain prior to the use of force incident.

9/14/2020

IA2017-0749 10/13/2017 Internal Complaint It was alleged a Lieutenant was at fault for a multi-vehicle 

accident.

GE4 - Use/Operation of Vehicles 

     

Sustained Written Reprimand It was found that the Lieutenant was at fault for the vehicle 

collision.

9/14/2020

IA2017-0892 12/11/2017 Internal Complaint After review of a summons, the PSB initiated an internal 

investigation.  The summons alleged Detention Officers and 

CHS staff refused to treat his injury.  Additionally, it  alleged 

one Officer cursed at the inmate by saying "quit crying like a 

little bitch."

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained

Not-Sustained

Not-Sustained

N/A There was insufficient evidence to prove or disprove either 

Detention Officer denied him medical assistance due to no 

video or audio of the interaction.  Additionally, there was 

insufficient evidence to prove or disprove the one Officer 

cursed and spoke inappropriately to the inmate.

9/14/2020
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IA2019-0628 12/24/2019 External Complaint The complainants alleged a Deputy was rude, intimidating, 

and demanding;  and did not treat them "as victims" during a 

call for service.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained N/A Neither complainant wanted to participate in the 

investigation.  There was insufficient evidence to prove or 

disprove the action of the Deputy was rude and intimidating 

to the complainants.

9/15/2020

IA2017-0426 6/20/2017 External Complaint The complainant alleged two Detention Officers left their 

assigned duty post without clocking out.  Additionally, they 

alleged the Officers arrive at work and do nothing to avoid 

traffic and acquire overtime.

GC8 - Compensation and the ADP System 

GC8 - Compensation and the ADP System 

GC8 - Compensation and the ADP System 

GC8 - Compensation and the ADP System 

Not-Sustained

Unfounded

Not-Sustained

Unfounded

N/A Due to the complainant refusing to participate in the 

investigation, there was insufficient evidence to prove or 

disprove the Detention Officers ever left their duty posts 

without clocking out.  It was found the Officers had approval 

to arrive early for work to assist with shift preparations; the 

allegation was found to be false or not supported by fact.

9/16/2020

IA2017-0550 8/10/2017 External Complaint The complainant alleged an Inmate Classification Specialist 

was rude and verbally aggressive over the phone.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained N/A With no independent witnesses or a recording of the phone 

call, there was insufficient evidence to prove or disprove the 

Inmate Classification Specialist was rude and verbally 

aggressive.

9/16/2020

IA2019-0283 6/10/2019 Internal Complaint It was alleged a Deputy was arrested for DUI by Glendale PD 

while off duty.

CP2 - Code of Conduct - Conformance to Established Laws 

     

Sustained Employee Terminated It was found the Deputy admitted to being impaired at the 

time of driving and pled guilty to one count of extreme DUI .

9/16/2020

IA2019-0469 9/11/2019 Internal Complaint The complainant alleged a Detention Sergeant made an 

unprofessional comment to her and a present Detention 

Officer and Sergeant laughed about it.

CP2 - Code of Conduct - Employee Relationships with other Employees 

CP2 - Code of Conduct - Employee Relationships with other Employees 

CP2 - Code of Conduct - Employee Relationships with other Employees 

Not-Sustained

Not-Sustained

Unfounded

N/A There was insufficient evidence to prove or disprove the 

Detention Sergeant called the complainant "ghetto" and 

another Detention Sergeant laughed about it.  The laughing 

allegation against the third Detention Sergeant was found to 

be false or not supported by fact due to him not being 

assigned to the division at the time of the incident.

9/16/2020

IA2019-0519 10/11/2019 External Complaint A CHS Nurse alleged a Detention Officer provided confidential 

information about one inmate to another.

CP2 - Code of Conduct - Associations and Fraternization with Inmates or 

Prisoners 

Not-Sustained N/A There was insufficient evidence to prove or disprove the 

Detention Officer divulged sensitive information of an inmate 

to another inmate.

9/16/2020

IA2019-0576 11/12/2019 Internal Complaint The complainant alleged another Detention Officer was 

sleeping on duty.

CP2 - Code of Conduct - Sleeping On-Duty Not-Sustained N/A There was insufficient evidence to prove or disprove the 

Detention Officer was sleeping on duty.

9/16/2020

IA2017-0524 8/4/2017 External Complaint The complainant alleged that a Detention Officer assigned to 

Security Control closed the hallway sliding door in her face, 

forcing her to go back the way she came.  Additionally, she 

alleged the Officer was rude and demeaning when she told 

her "you entered by the tunnel, you can leave by the tunnel."

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

CP2 - Code of Conduct - Failure to Meet Standards

Not-Sustained

Exonerated

N/A Review of facility video showed the Detention Officer was 

within MCSO policy and procedure when she restricted the 

complainant's access to an unauthorized area.  Due to 

perception, there was insufficient evidence to prove or 

disprove the comment made by the principal was rude or 

demeaning.

9/17/2020

IA2017-0624 9/5/2017 External Complaint The inmate complainant alleged a Detention Officer removed 

a hand drawn Swastika symbol from his cell window.  It was 

also alleged a Detention Sergeant conspired with the 

Detention Officer and a second Detention Sergeant to remove 

the symbol as retaliation for his previous reports of unsafe jail 

conditions and officer misconduct.  Additionally, it was alleged 

the second Detention Officer made an inappropriate racial slur 

toward the inmate.

CP11 - Anti-Retaliation 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP11 - Anti-Retaliation 

DH3 - Contraband Control 

Unfounded

Unfounded

Unfounded

Exonerated

N/A It was found the Detention Officer was within MCSO policy 

and procedure when he removed the contraband from the 

inmate's cell window.  The allegation of the two Detention 

Sergeants conspiring to retaliate against the inmate was found 

to be false or not supported by fact.  Based on video footage 

and witness statements, it was found the other Detention 

Sergeant did not have close contact with the inmate on the 

date in question and would, therefore, not have an any 

opportunity to make an inappropriate racial slur toward the 

inmate; the allegation was found to be false or not supported 

by fact.

9/17/2020

IA2017-0627 9/6/2017 External Complaint The complainant alleged a Detention Officer called him a 

derogatory term based on his sexual preference.  He also 

alleged the Officer targets him by searching his cell.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained

Exonerated

N/A There was insufficient evidence to prove or disprove the 

Detention Officer used an offensive derogatory term toward 

the inmate.  It was found the Officer's cell search was random 

and therefore within MCSO policy and procedure.

9/17/2020

IA2019-0304 6/17/2019 External Complaint The complainant alleged a Sheriff's Records Specialist used 

profanity toward Judicial Security personnel.

CP2 - Code of Conduct - Employee Relationships with other Employees 

    

Sustained Written Reprimand The Sheriff's Records Specialist admitted to having an 

unprofessional exchange when going through the court 

security screening station.

9/17/2020
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IA2020-0035 1/22/2020 External Complaint The complainant alleged a Detention Officer Trainee did not 

give accurate information during her polygraph reference her 

current and past drug use.  Additionally, it was alleged the 

Trainee is still using drugs while being employed with the 

MCSO.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP5  - Truthfulness 

Unfounded

Unfounded

N/A It was found the allegation of untruthfulness and drug use by 

the Detention Officer was found to be false or not supported 

by fact.

9/17/2020

IA2020-0074 2/13/2020 Internal Complaint It was alleged a Detention Officer brought her personal cell 

phone into the facility without authorization.  Additionally, it 

was alleged she took a photo with it and sent the photo to 

other Detention Officers.

CP2 - Code of Conduct - Prohibited Items Entering Secured Jail Facilities 

CP2 - Code of Conduct - Failure to Meet Standards

    

Sustained

Sustained

Probationary Release The Detention Officer admitted to bringing her phone into the 

facility, taking a picture, and sending it to other employees.

9/17/2020

IA2020-0075 2/13/2020 Internal Complaint It was alleged a Detention Officer brought her personal cell 

phone into the facility and used it to take a picture of herself 

and uploaded it to her Snapchat.

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Prohibited Items Entering Secured Jail Facilities 

Sustained

Sustained

Previously Terminated The Detention Officer admitted to bringing her phone into the 

facility, taking a picture of herself, and posting it on Snapchat.

9/17/2020

IA2020-0076 2/13/2020 Internal Complaint It was alleged a Dispatcher made disparaging comments 

toward her supervisor reference her medical condition.  It was 

also alleged she refused to follow direct orders from her 

supervisor.

CP2 - Code of Conduct - Employee Relationships with other Employees 

CP2 - Code of Conduct - Insubordination 

CP3 - Workplace Professionalism 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Sustained

Sustained

Sustained

Sustained

Previously Resigned/Retired It was found the Emergency Dispatcher was unprofessional, 

disrespectful, and insubordinate.  It was also found the 

Dispatcher used the complainant's pregnancy in an offensive 

and derogatory manner as a way to discredit her.  

9/17/2020

IA2017-0721 10/5/2017 External Complaint The complainant alleged after she was assaulted by a CHS 

nurse, a Detention Sergeant did not allow her to file a 

grievance.  Additionally, she alleged the Sergeant laughed at 

her when she requested to speak to the Sheriff.

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Sustained

Not-Sustained

Written Reprimand Although the inmate's original complaint Involved a non-

MCSO employee, it was found the Detention Sergeant failed 

to make a reasonable decision when he only explained the 

grievance process instead of taking her external complaint 

about the CHS Nurse.  All parties involved confirmed a 

conversation occurred between the Sergeant and complainant 

but none could corroborate what was said and that he was 

rude and laughed; there was insufficient evidence to prove or 

disprove the allegation.

9/21/2020

IA2017-0816 11/6/2017 External Complaint The anonymous complainant alleged a Dispatcher is accessing 

employee information via PHRed Lite for personal reasons.

CP2 - Code of Conduct - Care and Use of Office or County Equipment Not-Sustained N/A Due to the anonymous complainant, no identifiable witnesses, 

and a lack of system search history, there was insufficient 

evidence to prove or disprove the Dispatcher used the system 

to access employee information for personal use.

9/21/2020

IA2017-0616 8/31/2017 External Complaint The complainants alleged a Detective was threatening, rude, 

and aggressive.  They alleged the Deputy threatened to arrest 

an employee if she didn't show him her notary book, even 

though her employer advised the Detective he needed a 

subpoena for the information.

CP2 - Code of Conduct - Failure to Meet Standards

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

     Employee Suspended

Sustained

Sustained

 Employee Suspended It was found the Deputy violated policy when he was 

aggressive with the bank staff and did not conform to the 

standards of a Detective.

9/23/2020

IA2017-0775 10/20/2017 External Complaint The complainant alleged a Deputy driving a marked patrol car 

swerved into her lane of traffic.  Additionally, she alleged the 

Deputy took off at a high rate of speed.

GE4 - Use/Operation of Vehicles

GE4 - Use/Operation of Vehicles 

Exonerated

Not-Sustained

N/A There was insufficient evidence to prove or disprove the 

Deputy was driving erratically and swerved into the 

complainant's lane.  The Deputy was found to be within MCSO 

policy and procedure when he was speeding due to 

responding to an escalating call for service.

9/23/2020

IA2018-0103 2/14/2018 Internal Complaint The complainant alleged a Detention Officer threw an inmate 

leg chain at her and talked about her, possibly spreading 

rumors, to a Detention Sergeant.  She alleged the Sergeant 

failed to act when his subordinate's actions and behavior were 

disrespectful and inappropriate.

CP2 - Code of Conduct - Employee Relationships with other Employees 

CP2 - Code of Conduct - Rumors or Gossip 

CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded

Unfounded

Unfounded

N/A After review of video surveillance footage and witness 

statements, the allegations of the Detention Officer throwing 

the leg chain and talking about the complainant were found to 

be false or not supported by fact.  The allegation of the 

Detention Sergeant failing to act was found to be false or not 

supported by fact.

9/23/2020

IA2018-0148 3/7/2018 Internal Complaint It was alleged a Detention Officer conducted a security walk 7 

minutes late.

DH6 - Inmate Supervision, Security Walks and Headcounts Exonerated N/A It was found the Detention Officer was engaged in other 

Detention duties, causing her to start her security walk late.  

The Officer was found within MCSO policy and procedure.

9/23/2020

IA2018-0225 4/11/2018 Internal Complaint The complainant alleged a fellow Detention Officer invaded 

her personal space on two separate occasions; date unknown.  

She alleged the Officer poked her side and touched her on the 

leg.

CP3 - Workplace Professionalism 

CP3 - Workplace Professionalism

Not-Sustained

Not-Sustained

N/A The dates of these two incidents could not be identified and 

no witnesses could corroborate the allegations.  There was 

insufficient evidence to prove or disprove the Officer invaded 

the complainant's personal space while on duty.

9/23/2020
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IA2019-0444 8/28/2019 External Complaint The complainant alleged a Deputy was extremely dismissive 

during a vehicle accident investigation and cut her off when 

she tried to explain the situation.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded N/A Review of the body worn camera video showed the allegation 

of the Deputy being extremely dismissive or lacking courtesy 

was found to be false or not supported by fact.

9/23/2020

CI2017-0010 9/20/2017 Critical Incident A Deputy used deadly force against an suspect when 

responding to a call for service.  It was reported the suspect 

was transported to the hospital with life threatening injuries, 

where he ultimately succumbed to his injuries after multiple 

hospitals stays approximately 6 months later.

CP1-Use of Force  Exonerated N/A It was found the Deputy was within MCSO policy and 

procedure when he utilized deadly force on the suspect based 

on the totality of the circumstances known at the time and the 

quickly evolving events of the incident.

9/24/2020

CI2017-0012 10/11/2017 Critical Incident A Deputy used deadly force against a canine when responding 

to a domestic violence call for service. 

CP1-Use of Force Exonerated N/A It was found the Deputy was within MCSO policy and 

procedure when he utilized deadly force on the advancing 

aggressive canine.

9/24/2020

CI2017-0014 12/21/2017 Critical Incident An in-custody death occurred after an incident occurring on 12-

12-2017, at a Fry’s Food and Drug in Mesa.

CP1-Use of Force 

CP1-Use of Force 

CP1-Use of Force 

CP1-Use of Force 

Exonerated

Exonerated

Exonerated

Exonerated

N/A It was found the Deputies were within MCSO policy and 

procedure when they utilized force on the combative subject.  

It was also found the Deputies rendered appropriate medical 

aid to the subject when he showed signs of distress.

9/24/2020

CI2017-0015 12/22/2017 Critical Incident A Deputy used deadly force against an suspect while working 

off-duty at a Food City located in Phoenix on.  It was reported 

the suspect sustained injuries but survived the incident.

CP1-Use of Force Exonerated N/A It was found the Deputy was within MCSO policy and 

procedure when he utilized deadly force on the suspect.

9/24/2020

CI2019-0005 4/15/2019 Critical Incident Two Deputies used deadly force against a suspect when 

responding to a call for service in Buckeye.

CP1-Use of Force

CP1-Use of Force

 Exonerated

 Exonerated

N/A It was found the Deputies were within MCSO policy and 

procedure when they utilized deadly force on the suspect to 

protect themselves from the imminent threat of serious bodily 

harm and/or deadly force.

9/24/2020

IA2017-0804 10/31/2017 External Complaint The complainant alleged a Detention Officer caused a legal 

visit to be interrupted when he believed he heard a cell 

phone.

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Conformance to Established Laws 

Exonerated

Unfounded

N/A It was found the Detention Officer was within MCSO policy 

and procedure when he paused the legal visit because he 

heard a cell phone over the intercom.  Additionally, it was 

found the Officer did not violate the inmate's rights by doing 

so.

9/24/2020

IA2017-0867 12/4/2017 External Complaint The complainant alleged a Detention Officer broke items in his 

cell and destroyed notes for his lawsuit during a cell search.

DH3 - Contraband Control Not-Sustained N/A After review of video surveillance footage, there was 

insufficient evidence to prove or disprove the complainant's 

allegation.

9/24/2020

IA2018-0433 7/5/2018 Internal Complaint A Detention Officer alleged a Detention Lieutenant raised her 

voice when instructing him to turn his hate around.

CP2 - Code of Conduct - Employee Relationships with other Employees Exonerated N/A It was found the Detention Lieutenant was within MCSO policy 

and procedure when she confronted the complainant about 

no wearing his uniform properly.

9/24/2020

CI2017-0008 7/30/2017 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the 4th Avenue Jail 

Facility.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed a 

suicide.

9/28/2020

CI2017-0013 12/11/2017 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at Central Intake.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed 

natural.

9/28/2020

CI2018-0001 7/5/2018 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the Durango Jail facility.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed 

an accident.

9/28/2020

CI2018-0004 8/27/2018 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the Durango Jail.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed 

an accident.

9/28/2020

CI2018-0007 11/13/2018 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that that occurred the Estrella Jail Facility. 

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed a 

suicide.

9/28/2020

CI2019-0006 4/22/2019 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the Mental Health Unit 

located at the 4th Avenue Jail facility.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed a 

suicide.

9/28/2020

CI2019-0007 5/3/2019 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the Lower Buckeye Jail 

Facility. 

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed 

an accident.

9/28/2020

CI2019-0011 6/20/2019 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the 4th Avenue Jail 

Facility. 

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed 

an accident.

9/28/2020

5 of 6 12/10/2020



IA No Opened Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Closed

Professional Standards Bureau

Paragraph #252 - Detailed Summaries of Completed Internal Affairs Investigations

09/01/2020 - 09/30/2020

CI2016-0002 6/17/2016 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at Central Intake.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed 

an accident.

9/30/2020

CI2016-0004 8/16/2016 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the 4th Avenue Jail 

Facility.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed a 

suicide.

9/30/2020

CI2016-0006 8/26/2016 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the Lower Buckeye Jail 

facility.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed a 

suicide.

9/30/2020

CI2017-0001 3/8/2017 Critical Incident A Deputy used deadly force against a subject actively shooting 

a firearm at Deputies and residences in the town of 

Guadalupe. It was reported the suspect sustained injuries, but 

survived the incident.

CP1-Use of Force 

CP1-Use of Force

 Exonerated

 Exonerated

N/A It was found the Deputies were within MCSO policy and 

procedure when they utilized deadly force on the shooting 

suspect.

9/30/2020

CI2017-0004 6/2/2017 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the 4th Avenue Jail 

Facility.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed 

natural.

9/30/2020

CI2017-0005 6/2/2017 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at Central Intake.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed 

natural.

9/30/2020

CI2017-0006 7/13/2017 Critical Incident A Deputy used deadly force toward a suspect when 

confronted by him at a Chic-Fil-A in Goodyear.

CP1-Use of Force Exonerated N/A It was found the Deputy was within MCSO policy and 

procedure when he utilized deadly force on the suspect.

9/30/2020

CI2017-0007 7/28/2017 Critical Incident Two Deputies used force, one deadly force and the other non-

lethal force, to apprehend an armed suspect at an O'Reilly 

Auto Parts Store located in Peoria. It was reported the suspect 

sustained injuries but survived the incident.

CP1-Use of Force 

CP1-Use of Force 

Exonerated

Exonerated

N/A The investigation determined Deputies were within MCSO 

policy and procedure when they utilized force to apprehend a 

suspect involved in a recent armed robbery.  

9/30/2020

CI2017-0009 8/29/2017 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the South Court Tower.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed 

natural.

9/30/2020

CI2018-0002 7/16/2018 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at Central Intake.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed 

an accident.

9/30/2020

CI2018-0005 9/25/2018 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the Mental Health Unit 

located at the Lower Buckeye Jail.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed 

natural.

9/30/2020

CI2019-0003 2/18/2019 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the 4th Avenue Jail 

Facility. 

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed a 

suicide.

9/30/2020

CI2019-0009 5/13/2019 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the 4th Avenue Jail 

facility.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed a 

suicide.

9/30/2020

CI2019-0010 6/20/2019 Critical Incident A critical incident investigation was initiated to review the  

suicide of an inmate that occurred at the 4th Avenue Jail 

facility.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed a 

suicide.

9/30/2020

CI2019-0014 7/15/2019 Critical Incident A Deputy used deadly force against a canine when responding 

to a bog bite call for service in Guadalupe.

CP1-Use of Force  Exonerated N/A It was found the Deputy was within MCSO policy and 

procedure when he utilized deadly force on the advancing 

aggressive canine.

9/30/2020

CI2019-0015 8/28/2019 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the 4th Ave. Jail Facility 

Intake.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed 

natural.

9/30/2020

CI2019-0016 8/28/2019 Critical Incident A critical incident investigation was initiated to review the 

death of an inmate that occurred at the Mental Health Unity 

located as the Lower Buckeye Jail Facility.

The investigation found there was no employee involvement 

in the inmate's death and the manner of death was deemed 

natural.

9/30/2020
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